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le can maI(e a comPlainl?

This comPlainis Procedure is nol limiled o Parenis or carers of children thal are
reqistered ol the school. An ersan, including members of the ublic. may maoke o
9 yP g f e p Y
comPiaini io NOFH’L Baddesleg Iunior Schooi aboul’ any Provision of Paciiilfies or
services thal we Provide. Unless comPiainlfs are dealt with under seParaie siaiuiarﬂ
Proceclu,res (sucl'i as aPPeals relaiing io exclusions or admissions), we wiu use H‘iis

comPiainis PrOCQdUI"B.

The difference beiween a concern and a complaint

A concern mag |D€ defLHEd as ‘an expression Of WO!TH ar C{OUbt over an issue

considered Z’O be imPorfanffor Wl'liC/’i reassurances are SOU‘(]/’iF.

A comPlaini may be defined as an exPression of dissafierfach'on however made, about

aclions faken ora /ac/c o ach‘on'.

It is in everyone's inlerest that concerns and complaints are resolved af Ihe earliest
Possible siage. Mang issues can be resolved inJ:ormollH, without the need fo use the
Pormal siages of the comPlainis Procedure. North BadclesleH Junior School takes
concerns seriously and will make every egport ko resolve the malfer as quickly as

Possibie.

I¢ you have digricully discussing a concern with a parficular member of stagr, we will
respect your views. In these cases, the Head leacher will reger you fo another stagy
member. Similarig, iJ: the member of siaﬂ: direcﬂlj involved J:eels unable to deal with o
concern, the Head teacher will refer you lo ancther siaﬂ: member. The member of
stagp may be more senior but does not have ko be. The ability ko consider the concern

objechvelﬂ ond imPartiaug is more imPoriani.

We understand however, that there are occasions when People would like lo raise their



concerns J:Of'lTl.O“H. II'L H’liS case, NOFH‘L BOddBS[@H Iunlor SCI‘lOOl will GHGmPt tO FCSO[VC

H’LG issue intema“g, lfhrough H’L@ skages ouH'med lewin H'L'Ls complalnfs Procedure.
How to raise a concern or mal(e a comPlolnk

A concern or complainl’ can be made in person, in wrihng or bg felephone. The!.j may
also be made bl:j a third Partg achn9 on behalj: on a complainanf, as long as kheH have

GPPFOPFiOte consent I:O dO s0.

Concerns should be raised with either the class teacher or Head teacher. If the issue

remains unresolved, the next steP is lo make a J;ormal complamt.



Comploinonts should not oPprooch individual governors lo raise concerns or comploinks.
The!.j have no power to acl on an individual basis and it may also Prevenk them from

consiclering comploints at Stoge 2 of the Proceclure.

Comploints ogoinsl’ SCl’lOO[ Staﬂi (QXCQPk H"le HBGd teocher) ShOUld be mode in Hme F'H‘St
'Lnsfonce, tO I_UC‘Lj Wool’ten, (Hme Head teacher) via H‘»e SChOOl Oﬂiice. Pleose rnor|< H‘;em

as Privale and ConJ:idenhaL

Complaints that involve or are aboul the Head teacher should be addressed to Mr
James Child (the Chair of Governors), via the school oJ:J:ice. Please mark them as
Privolfe ond ConJ:LclenhoL

ComPlaints aboul the chair Of governors, any individual governor or the whole
Soverning bodH should be addressed lo Jolene James (the Clerk o the Governing Bodg)

via the school oHice. Please mark them as Private and Conj:i.denhol.

For ease Of use, G templote comploint form is included ol the end of this Procedure. If
you require help in complehng the fporm, Pleose conlact the school oJ:flce. You can also

ask third Porfa orgonisolfions like the Cihzens Advice to help you.

In occordonce with equolitg low, we wiu consider moklng reosonoble odjuskmenks iJ;
requirecl, to enoble comPlaLnonks ko access oncl comPleke Hﬂs comPlaLnfs Proceclure. For
inskance, Providing inj:ormohon in allernalive J:ormoks, osslshng complolnonks in roising

a J:orrnol comPlolnk or holding meehngs in accessible localions.

Anonﬂmous comPlaints

We will not normc;% anesl’igol’e anonymous comploints. However, the Head teacher or
Chair of Governors, if oppropriote, will determine whether the comploinf warranls an

'mvesl’lg olfion.

Time scules

You must raise the complomk within three months of the incident or, where a series of

ossoci.oted incidenks hove occurred, WlH‘LiI’L H’»ree monH‘ns of Hte lost of H‘L@S@ incldenks.



Ne will consider comPlainfs made oulside Of this time frame IJ: excephonal

circumslfances QPP[H

Complaints received outside Of term hme

We will consider complaints made oulside of term lime o have been received on the

firsf school daH after the holidaﬂ Period.

Scope of Hlis Complaints Procedure

This procedure covers all complalnks aboul any Provision of ccmmunltg Faclllhes or
services bH North Baddesleg Junior School, other than complaints thal are deall with

under other skal’ukorg Procedures, includlng those listed below.



Exceplions

Who to conlacl

Admissions to schools
Sfo,kukorg assessmenls

of Special Educalional
Needs

School re-

organisahon

PFOPOSOIS

Concerns about o,clmissions, statul'org assessmenls of Special
Educational Needs, or school re-orgamsahon Proposals should

be raised with Hampshlre Counfa Council

Malters likelg lo require
a Child Profection

Inveshg alion

Compla'mks aboul child Prokechon mallers are handled under our
child Prokechon and safeguarcling Policg and in accordance

with relevant sl’atutorg 9uidance.

T¢ you have serious cancerns, you may wish to contack the local
authorita designaked officer (LADO) who has local responsibilil’g
for safeguardlng or the Mulh-AgencH Safeg uarcling Hub (MASH).
Hanlsweb  (HCC

hkkps://www.hants.gov.uk/socialcareandheauh/

Refer kO Hw on-lme Porkal)

chilclrenanclf:amilies/ sadpeguarclmgchildren

Exclusion of children

From SCI’LC}CII*E

Fuerer inj:ormahon about raisin9 concerns obouf exclusion can

be J:ound al’: www.gov.uk/ school-discipllne-exclusions/ exclusions.

*compfainfs about the applicah‘on of the behaviour Policy can be
made Htraugh the school’s complainfs Procedure.



https://www.hants.gov.uk/socialcareandhealth/
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.gov.uk/school-discipline-exclusions/exclusions

° Whisﬂeblow'mg

We have an internal whisHeblowlng Procedure for all our

CITI.PLOHBCS, 'mcluding temPOFOFH Sl'ClJ:‘F o.nd COﬂh"GCkOFS.

The Secrelforu of Sfote for Educahon is H’Le Prescribed Person
for mallers relol’ing lo educalion for whistleblowers in educalion

who do not want lo raise malters direct with their emPloHer.

RG‘FQFI"OLS can IJG made Ol'i WWW.GdUCOtiOH.gOV.LLI(/COﬂkGCtUS.

Volunteer 5|,’on who have concerns about our school should
comPloin H’Lrough the school's comPlo,ers Procedure. You may
also be able o complain direck fo the LA or the Department gor
Education (see link

above), dePendin9 on the substance of your comPloint

o Sto’ff 9rievonces

ComPlo‘mts from staﬂ: will be dealt with under the school's

lrderno,l grlevance Procedures.

) Staff COﬂClU»Ct

ComPlo‘mts about stoﬂ: will be deall with under the school's

internal disciP['marl:l Procedures, 'LJ: aPProPr'Late.

ComPloinonl’s will not be informed of any discLPlinorH action
taken o,cjoinst a stoJ:P member as a resul of @ comPlo,'mk.
However, H1e comPlaLnonf wiu be nohJ:Led wa H"LG matfer is

bemg addressed.

«  Complaints about services
provided by oher
Providers who may use
school premises

or Pocilihes

Providers should have l’Heir own comPloLnfs Procedure ko deol

with comPlo,'ers aboul service. Please conlact them direct.

« National Curriculum -

conkenk

PlQGSC COI’ItGCI: |,’|'1e DePartmenk j:Ol“ Educol’ion Gt

WWW.EC[UCOhOH.SOV.LLI(/COnkCI-CkUS



http://www.education.gov.uk/contactus
http://www.education.gov.uk/contactus

IJ: other bodies are inveshgahng asPecfs of the complaink. for example the Police, local
authoritg (LA) safeguardlng leams or Tribunals, this may lmpact on our abilitﬂ to
adhere lo the limescales within this Procedure or resull in the Procedure being

suspencled unlil those Publlc bodies have completed their inveshgo,hons.

IJ: a complainant commences legal aclion ogainsf North Baddesleg Junior School in
relalion fo their complamk, we will consider whelher lo suspend the complamks

Proceclure in relalion fo their complamt unlil those legal Proceedings have concluded.

Resolving comPlainl's

Al each stage in the procedure, North Baddesley Junior School wanls to resolve the
complaink. I¢ appropriale, we will acknowledge that the complaint is upheld in whole or
in park. In addition, we may ofger one or mare of the pollowing:

« an explanation

« an admission thal the situalion could have been handled digrerently or belter

« an assurance that we will Iry to ensure the event complained of will not recur

e an explanahon of the steps thal have been or will be taken lo help ensure
that it will not haPPen again and an indicalion of the limescales within

which any changes will be made
e an undertaking to review school Pollcies in llghf of the complalnt

e an QPOlOEIH-
Withdrawal of @ Complaint

IJ: o] compla‘mant wanls to withdraw their complainh we will ask them to conJ:irm this in wrihng.

Stage |

Formal complalnfs must be made to the Head teacher (unless H’LCH are aboul the Head
teacher), via the school Oﬂ:ice. This may be done in person, in wrihng (PreJ:erablH an

Hw COITLPLCLint FOFITI.), or bH kelephone.



The Head teacher will record the date the complamf is received and will acknowledge

receipf of the complainf in wrihng (either bg lelter or email) within 5 school daHs.

NlH‘»in this response, the Head teacher will seek o clo,riJ:H the nalure of the comPla'mlf,
ask whal remains unresolved and whal oulcome the complainant would like lo see.
The Head leacher can consider whelher o face lo face meehng is the most

aPProPriake way op cloing this.

Nofe: The Head [’606/16." may de[egafe fhe inveshgah‘on l’O anoH';er member Ofi fﬁe

school's senior leadership team but not the decision to be taken.



During the inveshgahon, the Head teacher (or inveshgator) will

. Lf necessary, interview those involved in the malter and/or those compla‘med

of, allowing them fo be accompanied lJ: H’LZH wish

° |<eeP a wrilten record of any meehngs/ interviews in relalion lo their aneshgahon.

Al the conclusion of their inveshgahon, the Head teacher will Provicle a formal wrillen

response within |0 school daHs of the dale of receipk of the complaint

IJ: the Head teacher is unable to meel this deadline, theg will Provide the complainant

WiH‘I an UPCIO['@ and FGViS@Cl FGSPODSC date.

The response will delail any aclions laken to ‘mveshgake the compla‘mt and Provicle a
fuu explanahon of H’ne decislon made and Hme reason(s) for it. Where aPProPrLake, if will
mclude clefails of achons NorH’» Baddesleﬂ I unior School wLH ka|<e ko resolve Hte

complamk

The Head teacher will advise the complainant of how to escalale their complamk should

HmeH remain dlsso,hs]:iecl with the oulcome of Sfage .

IJ: the complaint is aboul the Head keacher, or o member of the 9overnmg bodlj
(includlng the Chair or Vice-Chalr), o sultablg skilled governor will be aPPoLnfecl bo
complefe all the aclions al Sfage .

Complainlfs GlZ)OU-t H’le Head tQOChGF or member OJZ the governing bOClH must be made I,'O

the Clerk, via the school oJ:fice.

IJ: the complaint is.
o joLnHH aboul the Chair and Vice Chair or

e lhe enlire 9overnin9 boclg or
o lhe majorih:j of the 9overnin9 bodH

Stage | will be considered bH an independenk aneshgator appoinked bg the governing



boclH. Al the conclusion of their aneshgal’ion, the Lndependenl’ ‘aneshgal’or will Provide

a J:ormol writken response.

Stage 2

IJ: the complainanf is dissahs]:ied with the oulcome af Skage | and wishes fo take the
moller Furfher, H'LGH can escalale the complaint lo Stage 2—a meehng with members
of the governing bodg's compla‘mts commltfee. which will be J:ormed of the J:irst |:|'1ree,

LmParhal, governors available. This is the f'mal stage of the complaints Proceclure.

A recluesk lo escalate to Skage 2 musl be made o the Cler|<, via the school ol:fice, within
5 school daHs of receipk of the Skage | response.

The Clerk will record the date the complamt is received and acknowledge receipf of the

complaint in wrihng (either bH lelter or email) within 5 school claljs.



Requests received oulside of this time frame will oan be considered iJ: excephonal

circ LLITI.SthCGS OPP[H

The Clerk le write fo H’LE’. complainanf to inj:orm H’Lem Of H’LE’, date of Hm meehng. Theg
will aim to convene a meehng within 20 school clo,l:]s of receipf of the Stage 2 request
IJ: this is nof Possible, the Clerk will Provide an anhcipaked date and keep the

complainant ’mJ:ormed.

IJ: the complamanf rejecfs the ofper of three Proposed dafes, withoul good reason, the
Clerk will decide when o hold the meel’ing. Tt will then Proceecl in the comPlainant's

absence on the basis of wrillen submissions from both Parhes.

The complalnfs commiltee will consist of al least three governors with no prior
involvement or knowleclge of the complainl’. Prior to the meel’ing, theg will decide
amongsf themselves who will act as the Chair of the Complamks Commiltee. IJ: there
are pewer than three governors prom North Baddesley Junior School available, the
Clerk will source any additional, Lndependent governors H’Lrough another local school or
H’;rough their LA's Governor Services feam, in order fo make up the commillee.
Alfernahvelg, an enhrelg independenf commilﬁtee may be corwened ko hear Hw.

complaint ol Sfage 2

The committee will decide whelther to deal with the complaint bH invlhng Parhes to o
meehng or H’trough wrilten represenfahons, but in making their decision kheg will be
senslhve lfo Hte,

complainanfs needs.

IJ: H’»e complamant is invlfed ko O,Hencl H’LC meehng, H‘»eg may brlng someaone along fo
Provide support. This can be a relalive or ]:riend. Generallg, we do nol encourage either
ParkH bo brlng legal represenkahves to the commillee meehng. However, there may be

occasions when legal representahon s appropriate.

For ‘mstance, iJ: a school emplogee is called as a witness in a compla‘mt meehng, H’IGH

may wish lo be supported bg union and/or legal representahon.



Note: Complainfs aboult sf’aff: conduct will not genera/ly be handled under this
complainfs procedure. Complainanfs will be advised that any s/’aff conduct comp[ainlfs
will be considered under sf’afj: a’isciplinar&/ Procedures, Lf aPProPriafe, buf aufcomes wi”

not be shared with them.

Representalives prom the media are nol permilted fo
alfend. A¥ least 7 school days begore the meeting, the
Clerk will
« congirm and nolipy the complainant of the dote, fime and venue of the meeling
ensuring thal, if the complainant is invifed, the dafes are convenient to all porfies

and thal the venue and Proceedings are accessible

. request copies of any furHu;r wrillen malerial to be submilted to the committee

O,t lGGSk 5 SChOOl CiCl‘LJS bej:ore Hw meehng.

/\n3 wrilten malerial will be circulaled o all Parhes at least 5 school daHs before
Hle dake 0f H’LG meehng. The commiﬂee wl” nok normaug accepk, as evidence,
recordings of conversalions thal were oblained coverl’llj and withoul the informed

consent of all Parhes being recorded.



The commiltee will also nol review any new complaints ol this sfage or consider
evidence unrelaled lo the inilial compla‘ml’ to be included. New complaints must be

dealk WLH’L J:rom Sfage | Of Hw, Procedure.

The meehng will be held in Privake. Electronic recordmgs of meehngs or conversalions
are nol normauﬂ Permiﬂed unless a comPlainanFs own disabLlLfH or sPeclal needs
requlre it. Prior knowledge and consent of all Parhes atfendlng must be soughk before

meehngs or conversalions lake Place. Consent will be recorded in any minules faken.

The commiltee will consider the complaint and all the evidence Presented. The commiltee can:

. uphold the complalnf in whole or in Part

o dismiss the complaint in whole or in Park.

IJ: the complaint is upheld in whole or in Parf. the commiltee will:
o decide on the approprlate aclion lo be taken to resolve the complainf

. WI’LBI"G GPPFOPFiOte, recommend changes tO Hwe SChOOl’S sHstems or Procedures

to Prevent simllar issues in Hw, J:uture.

The Chair of the Commiltee will Provlde the compla'mant and North Baddesleg Junior

School with a J:uu exPlanahon of their decision and the reason(s) for it, in wrlhng,

within |O school c[aHs.

The lelter to the complainanf will include delails of how fo conlact the DeParkment for

Education ij: kheH are dissahsped with the way their complainf has been handled bg
NorH’» Baclclesleﬂ .T unior School.

IJ: the complainf is.
. joinHH aboul the Chair and Vice Chair or

e lhe enlire 9overnin9 bodH or

o lhe rnajoritg of the 9overnln9 bodH



Stage 2 will |:>e hearcl blj a commiﬁee OJ'} independenk, CO-OPtGd SOVQFHOFS.

The response will delail any actions taken fo ‘mveshgoke the complaint and Provide a
fuu explanahon of the decision made and the reason(s) fFor it. Where approprial’e, it will
1nclucle c[efai[s of achons Noer Badc[esleﬂ .T unior School le ka|<e ko resolve H’LG

comP[aLnf.

The response will also advise the complainank of how lo escalate their complalnl’ should

H’leH remain dlsso.hs]:ied.

Next Steps

IJ: Hle complamanlf belleves Hme school de nof handle liheir comploinlf in accordance
with the Published ccmplaints Procedure or theg acled unlanuHH or unreasonablg in

the exercise of their



duhes uncler educahon lOW, HIGH can COHI:CLC[’ Hwe Deparfment FOF Educahon CLJZtCF H’IGH

I’LGVG complefed Stage 2

The Deparfment for Educalion will not normaug reinveshgake the substance of
comPlaints or overfurn any decisions made |:>H Norlfh Baddesleg Junior School. TheH
wi“ consider whel’her Nor‘th Baddesleg I unior Schoo[ has adhered to educahon

legislahon and any stakukorH Pollcies connecled with the comPlamk

The comPlalnank can r'eJ:er H‘;eir comPlamt to H’Le DeParkment for Educahon onl'me at:

www.eclucahon.gov.uk/contactus, bH kelephone on. 0370 OOO 2288 or bH wrihng bo:

Deparl’menf ]:or
Education

Piccadi”g Gale
Store Streel

Manchesfer

MI 2WD.


http://www.education.gov.uk/contactus

Compluink Form

PI-QOSC complete ancl return I:O I_UCH Wookten, Head lfeacher Wl’lO Wl“- acknowledge

receipk and explalnwhat aclion will be taken.

YOUI‘ name:

Pupi[ls name (if relevant):

Your relahonship fo the Pupil (if relevant):

Address:

POStCOdCI
DOU hme teleﬁhone number.

Eveninq telep one number.

Please give delails Of your complaint, including whelher you have spoken to

ongbodg al the school aboul it.

Whal aclions do you J:eel might resolve the Problem ol this stoge?




Are you auaching any Paperworlt? If SO, Please give delails.

Sig nuture:

Dal’e:

Oﬂ:icial use

DOtC acknowledgement sent:

BH WhOZ

(.ompluint re J:erred lo:

Dolfe:




Roles and Responsibilihes
Complainant

The complainank will receive a more eﬂ:echve response lo the complainl’ iJ: H‘»eH:
° explaln the complaint in J:ull as earlH as Possible
o co-operate with the school in seeking a solulion o the complaint

. respond PmmPHU to requesfs for 'mformahon or meel’ings orin agreelng the

delails of the comPlaink

° 05'( JZOF assisl’ance as needed

o lreat all those involved in the complalnl’ with respect

. refrain from Publicising the delails of their complaint on social media

ancl respect conﬁdenhalika.

Inveshg alor

The inveshgafar's role is lo establish the facfs relevan! lo the complaint bH:
. Providlng a comprehens‘we, open, l’ransparent and ]:air consideration of the

comPlaLnf Hmrough:

o sensilive and thorough 1nterviewmg of the complalnanf lo establish what has
happened and who has been involved

o 'Lntervlewing staﬂ: and children/ young People and other People relevant to the complaml’
o consideralion of records and other relevant inJ:ormahon

o) analeing inJ:ormahon
° liaising with the complainanf and the complaints co-ordinalor as aPProprloke lo
c[arijzg what the complainant J:ee|.s would Puf thlngs right
The lnvesl’igafor should:
o conduct interviews with an open mind and be Prepared to Persist in the queshonlng

. I(EGP notes Of Lnferviews or arrange J?OF an anlepenclenf note taker I:O I‘QCOI"CI



minules of the meel’ing

ensure thal any papers Produced during the inveshgahon are kept securelH
Pending any aPPeal

be minclj:ul of the timescales o responcl

prepare a comprehensive report for the Head teacher or complaints commillee
thal sels oul the J:ocfs, Ldenl’ifies solulions and recommends courses of aclion to

reso[ve Proble ms.

The Head teacher or complainfs committee will then delermine whelher o uphold or dismiss



the comPloinf and communicale that decision to the comPlo'mard, Providing the

oPProPrLoke escalation delails.

ComPlainl's Co—ordlnal’or (H‘Lis cou[d be Hua Heo,d keacher / designated comPlaLnks

governor or oHLer sko,ﬂ: member Providmg administrokwe suPPork)

The comPlalnts co-ordinalor should:
« ensure thal the comPlainont is Pullg uPdoted ol each skage of the Procedure
o ligise with skaff members, Head teacher, Chair of Governors, Clerk and LAs (iJ:

aPProPriote) to ensure the smooth running of the comPloinfs Procedure
e be aware of issues regording:

o shoring third Portg informohon
o addlhonol suPPorli. Tl';is may be needed bg comPlaLnants when makinc] a
comPloint including lnferPrefohon suPPort or where the comPloinonk isa

child or young person

° I(CCP FECOFdS.

Clerlc to Hle Governing BodH

The Clerk is the conltact Point for the comPlainont and the commiltee and should:

e ensure that all PeoPle involved in the comPloint Procedure are aware of their
legol righks and duhes, anlud‘mg any under legislol’ion relol’ing to school

comPloinks, educo,h.on lo.w, H1e Equalitﬂ Acl’ 20|0 H1e Freedom of InJ:ormahon
Act 2000, the Data Protection Act (DPA) 2018 and the General Data Protection

Regulohons (GDPR)

o selthe date, lime and venue of the meehng, ensurinc] tha! the dales are
convenient o all Porhes (‘LP H‘L@H are invited lo altend) and thal the venue and

Pr‘oceedmgs are occessible

. CO“GI:G ong wril’ten moteriol relevont tO H‘LG comPlaint (fOF exomPle; stage |

PoPerwork, school and comPlainanf submlssions) and send il o the Porhes in



advance Of the rneehng within an agreed limescale

e record the Proceeclings
« circulale the minules of the mzehng

. nohJ:H all parhes of the commiltee’'s decision.

Commlﬂee Chalr

The commiltee's chair, who is nominaled in advance of the complaint meehng. should ensure thal:

o both Po,rhes are asked (via the Clerk) lo Provide any addilional 'LnJ:ormal’ion

relahng lo the compla‘mf b&j a specifiecl date in advance of the meehng

o the meehng is conducled in an 1nJ:ormal manner, is not adverso.rial, and Hmat, if

all Parhes are inviled lo aHencl, everyone is trealed with respecf and courkesH



° complainanfs who may not be used lo speaking ol such a meehng are put al
ease. | his is parhcularlg LmPorkanf 1J: the complainank is a child/ young

Person

o lthe remit of the commillee is explained bo the complaino,nl’

. wrll’ten makerial is seen bH 6\/6!‘30!‘16 in aﬁendance, PFOVided 'Lt ClOCS nof breach

conJ:LdenhalLkH or any individual s rights to Pr'wacg under the DPA 20|8 or GDPR.

IJ: o new issue arises it would be useful bo glve everyone the opportunikg lo
consider and commenl upon. it; this may require a short adjournment of the

meehng

o both the complainant and the school are given the opportunifg to make their case
and seek clarih:], either through wrillen submissions ahead of the meehng or

verba“g in the meehng 'Ltself

o lhe issues are addressed
. |<eH J:lndlngs of J:act are made
o lthe commiltee is open-minded and acls inclependenﬂl:]

e no member of the commillee has an exkernal inferest in the outcome of the

Proceedlngs or anH lnvolvement in an earller sfage Of Hme Procedure

o lthe meehng is minuted

o Hmeg liaise with the Clerk (and compla‘mks co—ordinator, iJ: the school has one).

Commil’l’ee Member
Committee members should be aware thal:
o lthe meehng must be independenk and imParhal, and should be seen to be so

No governor may sit on the commillee Lf H‘»eﬂ have had @ PrLor involvement in the

complaint or in Hle circumskances surrounding Lk.

o the aim of the meehng should be o resalve the comPlaint and achieve

reconcilialion between the school and the complamant



We recognise that the complainant might nol be sahsyled with the oulcome lJ: the
meehng does nof J:'md in their favour. I may oan be Possible to establish the

J:CLCtS and ma|<e recommendahons.

many complainants will J:eel nervous and inhibiled in a J:ormal selfhng
Parenls/carers OJ:ten j:eel emotional when discussing an issue thal
aﬂ:ecfs their child.

extra care needs lo be taken when the compla‘manl’ is a child/ young person

and Presenf during all or Part of the meehng

COFGJ’JLLI- COﬂSldGrGhOﬂ Of Hw atmosphere cmcl PFOCCCClinE]S should ensure H"LG[’ Hw

chilcl/\Ljoung Person does not J:eel inhmldaked.
The commiltee should respect the views of the child/ young person and g'we them

equal consideration lo those of adulls.



T the child/young person is the complainank, the committee should ask in
advance I.J: any supporf is needed lo help them Presenlﬁ their complaint. Where the
child/ young Person's parenf is the compla'manf, the commiltee should give the
Parenf the oPPorkunLkH lo say which Parts of the meehng, i any, the child/goung

PGFSOI"I. needs kO aernd.

However, the parenf should be advised that agreemenf might nol o,lwags be
Possible if the Parenk wishes the child/ young person to altend o Part of the
rneehng Hlo,f Hw commLHee consiclers is not in Hw child/aoung Person.s best

Lnke resfs.

L H'I.e welJ:are O}Z Hme child/goung PBFSOH is POFGmOUﬂt.



