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l. Purpose and scope
This Policg aims to:
) Set guidelines and rules on H’»e use OJ: school's social media channe[s

) ESthliSh clear CXPQCtQhOHS J:Of‘ H‘LC WGH members Of H‘LC SChOOl communitg engo,ge WiH‘L QQCh OH‘LCF

online
> Support the school's policies on dala protection, online sapely and sapequarding
Stags. studenls and parents/carers are required lo read, understand and comply with this social media
policy.
This policy applies lo the use of social media for both business and personal purposes, whelher during

school/working hours or otherwise.
Tt applies regardless of whether the social media is accessed using
> School IT facilifies and equipment
> Equipment belonging fo members of sfagp and pupils

) AnH other IT/Internet-enabled equipmenf
All members of the school should bear in mind that inj;ormahon H’LGH share leough social networking

applico,hons, even if H’»eH are on Privo,te spaces, may be subject bo coPHright, safeguarding and dala
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Proieciion iegisiaiion. Everﬂone musi oiso operoie in line wiHi Hie school's ec[uoiiiies, horossmeni, cnild
Proieciion, soJ:er recruiimeni, o,nd online so,J:eiH ond ICT occepioble use Po[icies.
|.| DeJ:inihon OJ: sociol media

For Hie PurPoses oJ: Hiis documeni, ‘sociol medio,’ is considered io include oll iechnologies Hio,i o“ow
individuo,ls io communicaie ond snore inJ:ormo,iion (inciuding Pnoios ond video). This includes 9roup

messoging services such as Wnois/\PP.

2. Use OJ: OJ;J:icial school social medio
Tne schooi's nos no OJ:J;iciol socioi medio channeis. AH informoiion is dispiaHed via Hie school websiie.

These websiie is monoged L’)H H’ie Heod TCOChCr/SLT o,nd OﬁFiCC ieom. Staﬂ: members, WhO hCiV@ noi been

QUH‘iOf‘iS@d bH H‘ie Heod Teocner tO monoge, ar POSt an H‘ie WCbSitC musi noi access, or GHCmPt tO access,

Hie websiie.

If BOU hOVC SUggCShOﬂS fOF someH‘iing, HOU‘(J, li|<e tO OPPQCH' on our SChOOl WCbSitC P[QGSQ SP€0|< tO H‘ie

Heod Teocne r.

Tne school will Posi on Hie websiie.
) Alerts aboul chonges (e.g. cnonges bo Procedures, severe weather uPdoies, sioﬂ;ing cnonges)

) Reminders (e.g. oPProoching deadlines, evenis or clo,ss ociiviiies, reminders oboui

policies/procedures)
Adverlisements for school evenls or aclivities
Job vacancies or requests for volunleers
Links fo newslellers, quidance and paclsheels for parents and carers

/\cnievemenis oJ: Pupils ond sio,ﬂ;

v vV VvV VvV Vv

Pholos or Posis aboul school irips, evenls and aclivilies
) Seasonal 9reeiings and messages oboui religious J;esiivois

The school will not Posi
) Nomes ond Pnoios OJ; individuois (unless H‘ieﬂ ho,ve given conseni)
) Hormfui or abusive commenls

) Messoges io sPeciJ:ic Peopie

Get the knowledge you need to act at thekeysupport.com
© The Key Support Services Ltd | For terms of use, visit thekeysupport.com/terms

Page | 3


http://www.thekeysupport.com/
https://thekeysupport.com/terms-of-use

) Poliiicai siaiemenis

) Links tO Staﬁf members) Personal o,ccounis

EverH reasonable eﬂ:ori wi” be io,ken io Poliielﬂ address concerns or behaviour OJ: individual users wiHiin

our school communiig, Fo“owing Hie school)s complainis Poiicg.

3. Personal use OJ: social media bH staﬂ:

The school expecis all siaﬂ: (including qgovernors and volunleers) to consider the saj;eig of Pupils and the
ris|<s (repuiaiionai and J;inancial) io Hie school when using sociai media channeis, including when doing SO
in a Personai caPaciiH. Siaﬂ; are aiso resPonsible J:or checking and mainiaining aPProPriaie Privo,cij and

security seltings of their personal social media accounls.
Stags members will report any saequarding issues they become aware of.
When using social media, stagp must not:
> Use personal accounts to conduck school business
Accepl ‘priend requests prom, or communicale with, pupils past or present
Complain abou! the school, individual pupils, colleagues or parents/carers
Reerence or share inpormalion aboul individual pupils, colleagues or parents/carers
Post images of pupils
Express personal views or opinions thal could be interpreted as those of the school

Link their social media PrOfile to their work email account

v vvV VV VvV

Use Personal social media during timelabled ieaching time.

Ang concerns regarding a member OJ; siaﬂ;'s Personai use OJ; sociai media wiii be deali wiHi in iine wiih

H‘ie St(lﬂ: code OJ: conduci.

Ang communicaiion received J:rom curreni Pupils (unless Hieg are J:o,milﬂ members) on anﬂ Personal sociai
media o,ccounis wiil be rePoried io Hie designaied saj:eguarding lead (DSL) or member OJ: Hie senior

ieo,dership ieam immediaielg.
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Stoﬂ; shou[d not o,lso do not ho,ve contoct via Personal o,ccounts wiH1 Post Pupils (ij; ongoing

communication is required, this should be using via ogficial school channels).
k. Personal use of social media by pupils
The school encourages pupils fo

> Be respeclpul fo members of stagg, and the schaol, o all times

> Be respeckpul fo other pupils and parents/carers

) Direct any comploints or concerns leough the school's Official chonnels, SO H’L@H can be deall with

in line with the school's comploints Procedure
Pupils should nol use social media lo:
) Complain aboul individual members of stoj;f
) Complain aboul the school
) Make inoPProPriofe commenls aboul members of stoﬂ:, other pupils or Porents/corers
osl images of olher pupils withoul fheir permission
> Post images of other pupils without their p

/\ng concerns about a Pupi['s socio,l medio use wiH be deolf WiH’t in l'me wiHm H’»e school's behaviour Policg.

5. PCI"SODO[ use Of SOCiOl media l)H Porents/carers

The SChOOl CXPQCtS Porents/corers tO helP us model SCI,JIC, FCSPOHSiIDle o,nd OPPI"OPriGte SOCiG[ medio use J:Of‘

our Pupils.

When communicohng wiHm H’»e school via oJ:J:iciol communicohon chonnels, or using Privote/independent

chonnels tO t(l”( about H‘»e SChOOL Porents oncl carers should:
) BC respectj:ul towords, onc[ obout, members Of StG‘EF o,nc[ Hme SCl’lOOl Gt GH hmes
) Be respectj;ul Of. ond obout, OH'IQI” Porents/corers ond OH'IQF PuPilS ond children

) Direcf 0”5 comPlainfs or concerns Hmrough H’»e school's oJ:J:iciol chonnels, SO H‘»eﬂ can be deolf wiHm

in [ine wiH1 Hme school's comPloints Procedure

Porents/corers should not use SOCiOl medio tOI

) Complain obout individuol members oJ; sfoﬂ;, oner Porents/corers or Pupils
) Comploin aboul the school
) Make inoPProPriote commenls aboul members of sfoﬂ:, other Porenfs/corers or Pupils
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) Draw O,Henhon to, or discu,ss, behaviour incidents

) Post imo,ges of children other than their own
51 WhatsApp groups

We expect Po,renfs/co,rers to J:ouow Hw above socia[ media guide[ines when us'mg class WhatsAPP groups.

6. Troining ond awareness

Noer Boddesleg Iunior School is commil’l’ed to ensuring Hw,f o,ll skaﬂ;, governars, volunfeers, o,nd visitors understand Hmeir

responsibilihes when us‘mg socio,[ medio, boH‘» PrOJ:essiono,llg o,ncl Perscnollg.
To support Hmis, the school will:

e Provide all new staﬁ; with information aboul the school's Social Media PolicH as Part of the induction process.

o Ensure staff are aware of the standards of PrOJ;essiono,l conduct expected when using social media and the
importance of maintaining aPProPriate boundaries with Pupi[s, Parents, and colleagues.

o Oﬂ;er regular updates and rej;resher train'mg where necessary, Parhcularllj when 9uidance, legislahon, or
techno[ogg changes.

e Remind staﬁ; that inj;ormahon relahng bo Pupi[s, families, coueagues, or the school must never be shared on
Persona[ social media accounls.

o Promole awareness of online saJ:eh:J, confidenhalitg, safeguarding resPonsibilihes, and dala Protechon
requirements when us'mg digita[ Plat orms.

] Encouroge staff bo repork any concerns regarding inappropriate social media use or online behaviour that may
aﬂ:ect the safetg, weubeing, or reputahon of the schaol.

o Ensuredll staﬂ: understand thal breaches of the Sacial Media Policg may be inveshgated and could resull in

disciplinarH achon. in line wiHm Hme school‘s disciplinarlj Procedures.

The schoo[ wiu review training neecls regular[g and ensure thak all members OJ'; H’IC school communikg remain inJ:ormed OJ';

current besk Prochce in Hle so,J:e o,nd responsib[e use OJ: social media.

7A Mcnitoring and review

We reserve the righf bo monitor, 'mfercepf and review, without J;uerer nohce, staﬂ: aclivilies us'mg our IT
resources and communicalions sHsfems, including bul not limited o social media Poshngs and achvihes,
for legihmate business purposes. This includes ascertaining and clemonstrahng thal expec[ed standards
are being mel bH those us'mg the sHsfems, and for the deleclion and inveshgahon of unauthorised use of

Hm sHStems (including where Hmis is necessarg fo Prevent or detecf crime).

The headteacher will monifor Hme implementahon OJ; Hmis Policg, including making sure H‘»at it is updated to

rej;lect H‘LC needs o,nd circumstances OJ: Hw, SChOOl.
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This Policg will be reviewed ever5 Heo,r. The governing bodﬂ is responsible J:or reviewing o,nd approv'mg

Hmis Policg.

8. Relaled policies
> Child protection policy
Sagequarding Policy
ICT and internet acceptable use policy
Behaviour policy

Staﬂ: Code of Conduct
Mobile Phone use Policg

v VvV V V VvV

Insert any other relevant Policies
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