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North Baddesley Junior School is commilled lo dealing with all complaints fairly and
imparlially, and lo providing a high qualily service lo those who complain. We will nof
normally limit the conlact complainants have with our school. However, we do not expect
our stagp to tolerate unacceplable behaviour and will take aclion lo protect stag prom

Hwt behaviour, mcluding Hw,k which is o,bu,sive, OJ;J;ensive or H’»reo,kenmg.

North Baddesleg Junior School cleJ:mes unreasonable behaviour as thal which hinders
our consideralion of complamks because of the frequency or nalure of the

complainank‘s confact with the school, such as, tj; the complainant:

* refuses to arliculate their complaint or speciﬂj the grounds of @ complaint or

the oulcomes soughk blj ro,is'mg the compla’mt, despite offers of assistance

* refuses bo co-opero,fe with the complamts inveshgahon process

* refuses bo accepk that cerka’m issues are not within Hw scope of H’»e complo,'mks

PFOC@C[UFC

o insisls on Hwe complaint be'mg deall with in ways which are incompahble with Hle

complamts Procedure or with good Pro,chce



o inlroduces trivial or irrelevant informo,hon which Hleg exPect to be taken info

account o,ncl commenkecl on

e raises [o,rge numbers OJ; deto,ilecl buk unimporkant queshons, o,ncl 'msists

H’»eg are Pu“g o,nswered, OJ:ken immediate[g o,nd to Hleir own hmescales

o makes unjushfiecl complamts aboul skaﬂ: who are h’ging to deal with the issues,

and seeks o have them replacecl
. changes the basis of the compla’mt as the inveshgahon Proceecls

. rePeafecug makes the same compla’mk (despife Previou,s inveshgahons or

responses concludmg that the complaint is groundless or has been

acldressecl)

* refuses lo acceplf the I;mcl’mgs of the inveshgo,hon into that compla’mk where
the school's compla’mk Proceclure has been J;ullg and Properlg implemenked
and compleked including rej;erral bo the Deparkmenk for Education

° see|<s an unrealishc oukcome

o makes excessive demands on school lime bg J:recluent, lengkhg and complicafecl conlact
with staﬂ; regarding the complamk in person, in wrihng, bg email and bH telephone while
the compla’mk is being deall with

uses threals o intimidale

uses o,bu,s'we, OJ;J;ensive or discrim'matorg language or violence

knowingl}j Provides I;alsij;ied inj;ormo,hon

Publishes unaccepkable 'mj;ormo,hon on social media or other Public forums.

Complamanks should h’H bo limit their communicalion with the school thal relales to
H'»eir complaint, while H‘»e complaint is be'mg Progressed. Ik is not helpj;u,l LJ: rePeo,ked
correspondence is sent (either bH leHer, Phone, email or fexf), as il could delaH the

oulcome being reached.

Whenever Possible, the headleacher or Chair of (Governors will discuss any concerns

with the complainant mj:ormallﬂ bej:ore applging an unreasonable’ marking.



IJ; Hw behoviour conhnues, Hle heodkeocher wiu wrike to Hw complainank explaining
thal their behaviour is unreasonable and ask them to change il. For complainants who
excessively conlact North Baddesley Junior School causing a signigicant level of
disruplion, we may specipy melhods of communication and limit he number of conlacls

in o communicahon Plan. This wi” be reviewed aj;ker Six monHls.

In response to o,nH serious ’mcident 0f aggression or violence, we wi” immedlatelg

'mj;orm Hle Police o,nci commumcate our o,chons in wrihng. This mo,g include barring an

individual from North Baddesleg Junior School.

Based on the DJ;E Model Policg

Adopted IDH GOVG rnors:






