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Who can mal(e a complainl'?

This comPlainfs Procedure is nol limited to Parents or carers of children thal are
registered o,k Hw school. Ang Person, mcluding members OJ; Hw Public, mo,g mo,|<e a
comPlamt to North Baddesleg Junior School about any Provision of Pacilihes or
services Hw,t we Provide. Unless comPlo,'mks are deolt with under seParo,ke stokukor&j
Procedures (such as o,PPeo,ls relohng bo exclusions or odmissions), we will use this

comPlaints Procedure.

The diﬂ;erence between a concern and a comPlaint

A concern mOH be dej;'med as lCll‘l exPresslon Of WOITH or C{OUZ)[’ over an issue

considered fO be imporfanffor W/'ﬂC/l reassurances are SOUg/'t[,.

A comPlaint may be cleJ:'mecl as an exPression of dissah’sjrach'on however made, about

aclions taken or a lack Of aclion .

Itisin evergone's inferest that concerns and comPlo'mfs are resolved af the earliest
passible slage. Many issues can be resolved inpormally, without the need to use the
ormal stages of the complaints procedure. North Baddesley Junior Schaol fokes
concerns seriously and wil moke every egport ko resolve the malter as quickly as

Possible.

It you have digpicully discussing a concern with a particular member of slagr, we will
resPect Hour views. In H‘»ese cases, Hle Heo,d teacher wiH reJ;er Hou to o,noner stoﬂ:
member. Similarly, i¢ the member of slagr directly involved peels unable lo deal with a
concern, the Head feacher will reper you ko ancther stagg member. The member of
slagg may be mare senior buk does nof have to be. The ability o consider the concern

objechvelg ond imPorhaHH is more imPortont.

We understand however, tha! there are occasions when PeoPle would like lo raise their



concerns J:OFmO,”H. In H‘»is case, NOFH‘L BOddCSlQH Iunior SChOO[ Wi“ aHemPf kO resolve

the issue intema”ﬂ, Hmrough the stages oullined within this complainfs Procedure.

HOW tO raise a concern or moI(e a comPlaint

A concern or complaint can be made in person, in wrihng or bﬁ kelephone. Theg may
also be made bg a third Parkg achng on behalj; on a complamant, as long as HW,H have

OPPrOPFiOke consenf tO dO SO.

Concerns should be raised with either the class teacher or Head teacher. IJ; the issue

remains U«I’IFCSOlVQd, Hw nexk sfep is tO ma|<e a J;ormal complamt.



Comploinonfs should not oPProoch individual governors lo raise concerns or complaints.
TheH have no power to acl on an individual basis and it may also Prevent them from

considering comploinks ol Stoge 2 of the Procedure.

ComPlomks ogoinsk school skoﬂ: (except the Head leacher) should be made in the I;irst
instonce, lo LucH WooHen, (the Head teacher) via the school OJ;J;ice. Please mark them

as Privale and Conj;idenhal.

Complomks H’LOIT 'mvolve or are ObOU,I: H1e Heod teocher should be oddressed |:O Mr

James Child (the Chair of Governors), via the school OJ;J:ice. Please mark them as
Privoke ond Conj;idenhol.

Complo’mks aboul the Chair of Governors, any individual governor or the whole
governing bodg shou[d be oddressed to Mrs Victorio, Deon (H’»e Clerk ko Hle Govermng
Bodg) via the school oJ:J;ice. Please mark them as Privale and Conj;idenhal.

For ease of use, o kemplote complomt form is included al the end of this Proceclure. IJ:
you require help in comPlehng Hw form, Pleose contock H‘Le school OJ;J;ice. You, can o,lso

ask third Parfg orgonisohons like the Cilizens Advice to help you.

In accordance with equolitg lo,w, we will consider mokmg reasonable odjuskmenfs iJ:
required, to enoble comploinonks to access ond compleke Hus comploints Procedure. For
instonce, Provicling 'mformahon in allernalive Pormofs, ossishng complomanks in raising

a I;ormol comploinf or holdmg meehngs in accessible localions.

Anongmous comPloints

We wi” nok normo“g 'mveshgoke anonymous comploints. However, H‘»e Heod keocher or
Chair of Governors, iJ: aPProPrioke, will defermine whelher the complaink warranls an

'mveshg o,hon.

Time scoles

You mus! raise the complaint within three months of the incident or, where a series of

ossocioked mcidents hove occu,rred, wiHl'm H‘Lree monH’»s OJ: H‘Le lost OJ: Hlese mcidenks.



We will consider complamks made oulside of this time frame iJ: excephonal

circ umskances O,PP[H

ComPla‘ml's received oulside of term lime

We will consider complaints made oulside of term lime lo have been received on the

I;irsk school clo,g aj;ker the holiclag Period.

Scope of this ComPlo‘mts Procedure

This Procedure covers all complainfs aboul any Provision of communifH I;o,cilihes or
services bH North Baddesleg Junior School, other than compla’mts that are deall with

under other stakukor&j Procedures, includmg those listed below.



Exceplions

Who to conlacl

Admissions to schools

Skatukora assessmenks

of Special Educalional
Needs

SChOO[ re-

orgo,niso,hon

PrOPOSOlS

Concerns o,bout o,dmissions, stakutorﬁ o,ssessments of Specia[
Educalional Needs, or school re-organisahon proposals should

be raised with Hampshire Counkg Council

Malters likelg lo require
a Child Protection

Inveshg alion

Compla’mks aboul child Prokechon malters are handled under our
child Prokechon o,nd safeguarding Policg o,nd in o,ccordo,nce

with relevant skatukorg guidance.

T; you have serious concerns, you may wish o contac the local
authority designated oggicer (LADO) who hos local respansibility
por sapequarding or the Mulli-Agency Sapequarding Hub (MASH)
Hontsweb  (HCC

hHPSI//WWW.hGHtS.gOV. uk/socialcareandhea”h/

Rej;er bo the on-line Porkal)

childrenandpo,milies/ sageq uarquchildren

Exclusion of children

I;rom SC}‘LC)C)P'e

FurH’»er 'mj;ormo,hon o,bou,k ro,is'mg concerns o,bou,t exclusion can

be J;ou,nd o,k: www.qov.u,|</school—discipl'me-exclusions/exclusions.

*complalnfs about the aplolicah'on of the behaviour Ioollcy can be
made f/‘trough the school’s comlo/amfs procedure.



https://www.hants.gov.uk/socialcareandhealth/
http://www.gov.uk/school-discipline-exclusions/exclusions

° WhisHeblowlng

We have an internal whisHeblowmg Procedure for all our

emPlogees, includmg temporary Sl’OﬁF O,I’ICl contractors.

The Secrekarg of State for Education is the Prescribed person
for mo,Hers relahng to educohon for whisHeblowers in educahon
who do not wan! to raise malters direct with their emploHer.

Rej;erro,ls can be mo,de O/ki www.edu,co,hon.qov.uk/conko,ctu,s.

Volunkeer stagg who have concerns abouk our school should
complain through the schaol’s complaints procedure. You may
als be able to complain direct fo the LA or the Department or
Fducation (see link

ObOV@), dependmg on H1€ substonce Of HOUJ' complamt

. Stoﬂ; grievo,nces Compla’mks from skaﬂ; will be deall with under the school's
internol grievonce Procedures.
. Stoﬂ; conduct Compla’mks aboul skaﬂ; will be deall with under the school's

internol disciplmarrj Procedures, iJ; aPProPriate.

Complamanfs will not be ’mJ:ormecl of any disciplinarg aclion
taken o,go'msk a stoﬂ; member as o resull of o complamk
However, the complainant will be nohj;ied that the malter is

be'mg addressed.

« Complaints about services
provided by other
providers who may use
school premises

or Jco,cilihes

Providers should have their own compla‘mfs Proceclure to deal

with complomks aboul service. Please conlact them direct.

o Nalional Curriculum -

contenk

Pleo,se conkact Hme DePartmenf FOI" EC[UCOhOﬂ O,Ifi

www.ecluco,hon.gov.uk/conto,ctus



http://www.education.gov.uk/contactus
http://www.education.gov.uk/contactus

If oH‘mer bodies are 'mveshgohng osPects OJ; H’»e comPlomk, Por exomPle Hm Po[ice, [ocol
o,u,HlorifH (LA) sofeguarclmg leams or Tribunals, this may imPocf on our obilitﬂ to
adhere o the limescales within this Procedure or resull in the Proceclure being

susPended unlil those Public bodies have comPleted their mveshgohons.

:[J: a comPlo’mant commences legol aclion oga'msk North Baddesleg Junior School in
relation to their comPlo’mk, we will consider whelher to susPencl the comPlainfs

Procedure in relalion fo their comPlomk unlil those legol Proceedings have concluded.

Resolving comPlaints

A each stage in the procedure, North Baddesley Junior School wanls to resolve the
complaint. I¢ appropriale, we will acknowledge thal the complaint is upheld in whole or
in parl. In addilion, we may oper one or mare of the following;

« an explanalion

« an admission that the situation could have been handled digperently or belter

« an assurance that we will Iry to ensure the event complained op will nof recur

e an exPlonohon of the skePs that have been or will be taken fo helP ensure
that it will not hoPPen ogoin and an indicalion of the timescales within

which any chonges will be made
e an underkoking ko review school Policies in lrght of the comPlo'mk

e an O'POlOE]E]-
Withdrawal of @ ComPla‘mf

:[J: a comPlo’mank wanls to withdraw their comPlo’mt, we will ask them to confirm this in wril"mg.

Stage |

Formal comPlomks mus! be made lo the Head teacher (unless Hleg are aboul the Head
teocher), via Hw school OJ;J;ice. This mog be done in Person, in wrihng (PreJ;eroblH on

Hw ComPlo’mk Form), or bﬂ kelePhone.



The Head teacher will record the date the complaint is received and will acknowledge

receipt of the complojmk in wrihng (either bg lelter or email) within 5 school clo,ﬂs.

Within this response, the Head teacher will seek to clariﬂj the nature of the compla’mt
o,s|< who,k remains unresolved o,nd who,k outcome Hw, complamant would [il(e ko see.
The Head leacher can consider whelher o face bo face meehng is the most

aPProPriate way of doing this.

Nofe: The /'/ead feac/zer may delegafe H‘le invesfigah’on fO anof/ler member Of f/‘le

school's senior leaders/ﬂp team bul not the decision to be laken.



Durmg Hme inveshgo,hon, H‘»e Head keacher (or inveshgator) wiuz

. iJ; necessarg, interview H’»ose 'mvolvecl in Hua maHer cmcl/or H’»ose complained

of, a”owing them fo be accompanied iJ: H’IZU wish

. keep a wrilten record of any meehngs/ interviews in relalion o their inveshgahon.

At H‘»e conclusion OJ; H’»eir mveshgo,hon, Hw, Head teacher wi” Provide a I;ormo,l wriﬁen

response within 10 school clags of the dale of receipt of the compla’mt

:[J: the Head leacher is unable to mee! this deadlme, H‘L@H will Provicle the compla’mant

with an update and revised response date.

The response will delail any aclions laken lo mveshgo,ke the complaink and Provide a
I;u” explanahon of the decision made and the reason(s) for it. Where aPProPriake, it will
include delails of aclions North Baddesleg Junior School will take to resolve the

complainf

The Head teacher will advise the compla’mank of how to escalale their compla’mk should

H‘Leg remain disso,hs];ied with the oulcome of Skage .

If Hw, complojmf is abouk Hw, Heo,d keacher, ora member of Hle governing bodH
(’mcluding the Chair or Vice-Chair), a suitablﬂ skilled governor will be aPPomted bo
compleke all the aclions ot Stage |

Compla’mks aboul the Head teacher or member of the goveming bodg must be made o
H’»e Clerk, via H‘Le school OJ;J;ice.

If the complojmf is:
. join”g aboul Hw Chair and Vice Chair or

o lhe enlire 9overn’mg bodH or
o lhe majorikg of the governing bodg

Skage | will be considered bg an mdependenk inveshgo,kor aPPoinked bH the 9overning



boclg. At Hle conclusion OJ: H‘»eir inveshgo,hon, Hw independent 'mveshgator wi“ Provicle

a J;ormal wrikken FQSPOHSQ.

Stage 2

If the complojmant is disso,hs];ied with the oulcome at Stage | and wishes to take the
maller I:urH’»er, H‘»elj can escalale the complaint lo Stage . —a meehng with members
OJ; Hw governing bodﬂ,s complojmks commiHee, which wiu be I;ormecl OJ: Hw, I:irsk H‘»ree,

imparhal, governors available. This is the J:'mo,l stage of the complainfs Procedure.

A request lo escalale lo Skage 2 musl be made o the Clerk, via the school OJ:J:ice, within
5 school do,gs of receipk of the Stage | response.

The Clerk will record the dale the complamt is received and acknowledge receipt of the

complainl’ in wrihng (either bg lelter or email) within 5 school do,gs.



Rectuests received oulside of this fime frame will onlg be considered lJ: excephonal

circumstances GPPlH

The Clerk will write to the complojmank bo 'mj;orm them of the dale of the meehng. They
will aim o convene a meehng within 20 school clags of receipk of the Stage 2 requesf
If H’»is is nok Possible, H‘Le Clerk wi“ Provide an anhcipaked do,ke o,nd |<eeP H‘Le

complainank 'mj;ormecl.

IJ: the compla’manf rejecks the ofper of three Proposed dakes, without goocl reason, the
Clerk will decide when fo hold the meehng. Tt will then Proceed in the complamank’s

absence on the basis of wrillen submissions from both Parhes.

The complaints commillee will consist of af least three governars with no prior
'mvolvement or knowledge OJ; Hw complamf. Prior to Hw meehng, H‘»eg wi” clecide
amongst themselves who will act as the Choir of the Complainks Commilee. T there
are J;ewer Hwn H‘»ree governors J;rom NorH‘m Baddesleg I unior School avo,ilo,ble, H‘me
Clerk will source any addifional, independent governars through another local school or
H‘»rough H‘»eir L/‘\’s Governor Services team, in order to mo,|<e uP Hw commiﬂee.
Alfernatively, an entirely independent commillee may be convened lo hear the

complaint ol Sto,ge 2.

The commiltee will decide whelher to deal with the compla’mk bH invihng Parhes lo a
meehng or leough wrillen rePresentahons, bul in making their decision H‘tQH will be
sensitive to the

complainank‘s needs.

:[J: the compla’mant is inviled lo altend the meehng, Hmeg may br'mg someone along bo
Provicle support. This can be a relalive or Priencl. Genera”g, we do not encourage either
Parfg bo bring legal rePresenfo,hves to the commillee meehng. However, there may be

occasions when legal rePresentahon is aPProPriake.

For instance, 'LJ: a school emPlOHee is called as a wilness in a complaink meehng, Hweg

may wish fo be suPPorted bg union and/or lego,l rePresenkahon.



Note: Complainfs about sfaff conduct will not generally be handled under this
comlo/amfs ,orocedure. Complainanfs will be advised that any sfaff conduct comlo/amfs
wl/l be consldered under sfaff dlsclp/inary Ioracedures, tf aploraprlafe, [)uf oufcomes wl/l

not be shared with them.

Representatives prom the media are not permilted lo
attend. Al leasl 7 school days begore the meeling, the
Clerk will:
« congirm and notigy the complainant of the dale, lime and venue of the meeling,
ensuring thal, if the complainant is invited, the dales are convenient lo all parties

and that the venue and Proceedings are accessible

. request copies of any J:u,rHler writlen malerial to be submilted to the commillee

Gt lGO,Sk 5 SChOOl dO,HS beJ:ore Hw meehng.

AnH wrillen malerial will be circulated to all Parhes ol least 5 school daUs bej;ore
Hua dake OJ: Hua meehng. The commiHee wi“ not norma“g accept, as evidence,
recordings of conversalions thal were oblained coverHH and withoul the 'mj;ormecl

consent of all Parhes being recorded.



The commiltee will also nol review any new compla‘mks ol this stage or consider
evidence unrelaled lo the inilial complaint lo be included. New compla’mts must be

dealk W.LH’L J;rom Stage I OJ: Hme PFOCQCJ,U,FQ.

The meehng will be held in Private. Electronic recordmgs of meehngs or conversalions
are not norma“g PermiHed unless a complainant's own diso,bilitg or sPecio,l needs
require it. Prior knowledge and consent of all Parhes aﬁending must be sought bej;ore

meehngs or conversalions lake Place. Consent will be recorded in any minules laken.

The commilttee will consider the complamk and all the evidence Presenked. The commiltee can:

. uphold the complaint in whole or in Part

o dismiss the compla’mf in whole or in Part.

:[J: the complaint is upheld in whole or in Part, the commiltee will:
o decide on the aPProPriate action to be taken to resolve the complainf

o where GPPFOPFiOke, recommend changes kO H‘le SChOOl‘S sHskems or PrOCCClU«FQS

ko Prevenk similar issues in Hle J:ukure.

The Chair of the Committee will Provide the compla’mank and North Baddesleg Junior

School wiH’» a J;U,H explanahon OJ: H'»eir decision o,nd H‘Le reo,son(s) J;or if, in wrihng,

within 10 school daHs.

The lelter to the complamank will include delails of how fo conlact the Deparkment for

Education tj; H‘tQH are clissahs];ied with the way their compla’mk has been handled bH
NorH‘» Baddesleg Iunior School.

:[J: the compla‘ml’ is:
. join”g aboul Hw Chair and Vice Chair or

o lhe enlire governmg bodH or

o lhe majoritg of the govern‘mg bodg



Skage 2 Wi” be heo,rd bH a commiﬂee Of independenk, co-optecl governors.

The response will delail any aclions laken lo mveshgo,ke the comp[oink and Provide a
I;u” explanahon of the decision made and the reason(s) for it. Where appropriake, it will
include delails of actions North Baddesleg Junior School will take to resolve the

complainf

The response will also advise the complainant of how lo escalale their complamt should

H‘Leg remain disso,hsﬂed.

Next Steps

:[J: the compla’mant believes the school did not handle their compla’mk in accordance
wiH’» Hw Published complojmks Proceclu,re or H‘Leg o,cted unlO,WJ;u,HH or unreasonablg in

the exercise of their



dU,hQS under educahon lCLW, H‘»ey can COHtOCk HIC Deparkment J:OF Ecluco,hon o,J:ter H’leH

hOVC compleked Sfage 2

The Deparkment fFor Educalion will nol norma”y remveshgo,ke the substance of
complainfs or overturn any decisions made bg North Baddesleg Junior School. Theg
will consider whether North Baddesleg Junior School has adhered to education

legislahon and any statukorg Policies connecled with the compla’mt.

The complojmant can reger their comp[aink bo the Deparkment for Educalion online at:

WWW.edU,CGhOﬂ.gOV.U«I(/COHkGCtU,S, bﬂ kelephone on. 0370 OOO 2288 or bﬂ wrihng tOI

Deparkme nf J:or
Education

Piccadillg Gate
Store Street

Manchester

MI 2WD.


http://www.education.gov.uk/contactus

Complaint Form

Please compleke ancl return kO I_U,CH WOOHQH, Head feo,cher WhO Wi” acknowledge

receipt and explainwhaf action will be faken.

YOUF name:

PuPil's name (ij; relevanl):

Your relol’ionship to the PuPil (ij; relevant):

Addressz

Poslcode:
Dag bime teleﬁhone number:

Evening lelephone number:

Please give delails Of your complaint, including whelher you have spoken to

angbodg Ot Hwe SChOOl about it.

Whal aclions do you I;eel might resolve the Problem al this stoge?




Are you ouoching any Paperwork? I_|: SO, Please give delails.

Sig nalure:

DOtGZ

Oﬂ;icial use

DO[’C ocl(nowledgement sent:

BH Wl’lO:

(,omploinl' rej;erred fo:

Dale:




Roles and Responsibilihes
Complainant

The complojmank wi” receive a more eﬂ;echve response ko Hw complamk LJ; H’»egz
. explo,’m the complamt in I;u” as earlg as Posslble
. co—oPero,te with the school in seeking a solulion o the compla’mk

. responcl PmmPHH lo requests for ’mformo,hon or meehngs orin agreemg the

delails of the complaint

° OSI( FOF o,ssisto,nce as needed

o lreal all those involved in the complaint with resPect

. refro,’m from Publicising the delails of their compla’mk on sacial media

and resPect conj;idenhalifg.

Inveshgotor

The inveshgakor‘s role is lo establish the I;acts relevant to the compla’mk bg:

) Providing a comprehensive, oPen, kro,nspo,renk o,nd I;air consic{ero,hon OJ: Hle

compla’mk leoug h.

o sensilive and erough inkerview'mg of the complainant to establish what has
happened and who has been involved
o) interviewing skaﬂ; and children/goung People and other PeoPle relevant lo the complamk

o considero,hon OJ: records ancl 0H1er relevank ’mJ:ormo,hon

o analeing 'mJ:ormo,hon

. lio,is'mg with Hme complamank and H‘»e complojmks co-ordinalor as aPProPriate bo

clo,riﬂj whal the complainank J;eels would Put H’»ings right.

The inveshgakor should:
o conduct interviews with an open mind and be Prepared lo Persisk in the queshoning

. |<eeP noles of interviews or arrange gor an mdependent nole taker o record



minules of the meehng

ensure thal any papers Produced durmg the inveshgahon are kepk securelg
Pending any aPPeal

be m’mdj;ul of the timescales lo respond

prepore a comprehens'we rePort for the Head teacher or complalnts commillee
thal sels oul the J:acts, idenhj:ies solulions and recommends courses of aclion o

FQSOlVQ PFOHQ ms.

The Head leacher or complainfs commitlee will then delermine whelher o uphold or dismiss



H’me complamt ancl communicate H‘»at declsion to Hw complamant, Provid'mg H‘te

oPProPriate escalalion delails.

Comploints Co-ordinator (this could be the Head teacher / clesigno,ked complo’mks

governor or other sfoﬂ; member Providmg adminisltralive suPPort)

The complo,’mts co-ordinalor should:

ensure thal the complomont is J:u,HH updoked al each skage of the procedure
liaise with skaj;f members, Head teacher, Chair of Governors, Clerk and LAs (ij;

GPPFOPrthG) tO ensure H‘te smookh ru,rm'mg Of H’le complo,’mks Procedure

be aware OJ; issues rego,rcling:

o) sharing third PortH inj;ormo,hon
o addilional suPPorf This may be needed bg complo,’mants when moking a
complomk includmg interprekahon suPPork or where H‘re complainonk is a

Ci’lild or Houng PGI"SOI’I

l(CCP FCCOF(J,S.

Clerk o the Governing Bodﬂ

The Clerk is the conlact Po'mk for the comploinonk and the commiltee and should:

ensure that all People involved in the complo‘mt Proceclure are aware of their
legol rights and clu,hes, including any under legislohon relohng to school

complo,’mks, educalion lo,w, the Equalitﬂ Act 20|O, the Freedom of Inj;ormo,hon

Act ZOOO, the Dala Profection Act (DPA) 2018 and the General Dala Protection
Regulohons (GDPR)

sek Hwe date, hme and venue OJ; H‘»e meehng, ensu,r'mg H‘»of H’»e dofes are
convenient o all Po,rhes (iJ: H’IZU are inviled to altend) and thal the venue and

Proceedlngs are occessible

collate any wrilten malerial relevan! to Hle comploint (J;or exo,mple; sfoge |

Poperwork, school o,nd comploinonk submissions) o,nd send it fo Hw Po,rhes in



advance of the meehng within an agreed limescale

° record H»e Proceedmgs
o circulale the minules of the meehng

° noh‘[:g all Parhes of the commiltee's decision.

Committee Chair

The commiHee's cho,ir, who is nommated in o,dvo,nce OJ: H’»e comp[oint meehng, shoulcl ensure H’»akz

o both Po,rhes are asked (via the Clerk) o Provide any addilional 'mj;ormahon
relahng to the complojmt bg a sPeciJ;ied date in advance of the meehng

o lthe meehng is conducled in an ’mformal manner, is not aclverso,rial, and Hlat, ij;

all Parhes are inviled fo O,Hencl, everyone is trealed with respect and courkesH



. compla’mants who may not be used lo sPeo,k'mg ol such a meehng are Put ol
ease. |his is Parhcularlg importank tj; the complainank is a child/ young

person
o lthe remit of the commiltee is explained bo the complainont

. wriﬂen material is seen bg evergone in aﬂendance, Provided it cloes not breach

conj;idenhalikg or any individual's rights bo Pr'wo,cg under the DPA 2018 or GDPR

IJ; o new issue arises it would be usej;ul lo give everyone the oPPorhmikH bo
consider o,nd comment upon it; H’»is may require a short adjournment of Hw

meehng

o both the compla’mant and the school are g’wen the oPPorhmikH to make their case
o,nd see|< clarikg, eiH’»er H’»rough wriHen submissions o,heo,d OJ; Hw meehng or

verbally in the meeling ilselg
o the issues are addressed
« key findings of pacl are made
« the commillee is open-minded and acls independenlly

e no member of the commillee has an external inlerest in the oulcome of the

Proceedmgs or o,ng 'mvolvement in an eo,rlier skage OJ: H‘Le Procedure

o lthe meehng is minuled

. H’IZU liaise with the Clerk (and compla’mts co—orcl’mator, iJ: the school has one).

Commiltee Member
Commiltee members should be aware thal:
o lhe meehng must be independenk and imparhal, and should be seen to be so

No governor may sit on the commillee tj; H’IQH have had o Prior involvement in the

complaink orin Hle circumstances surrounding it.

° Hw aim of the meehng should be to resolve the complaint and achieve

reconcilialion belween the school and the complainank



We recognise that the complainant might not be sahsftecl with the oulcome LJ: the
meehng does nof J;'md in their favour. It may oan be Possible to establish the

PO,CkS and mo,|<e recommendahons.

many complainants will J:eel nervous and inhibiled in a J;ormal sethng
Parents/carers ol;ten J:ee[ emolional when discussing an issue thal
aﬂ;ects their child.

extra care needs o be taken when the complo,'mo,nk is a child/goung person

and Present durmg all or Po,rk of the meehng

Co,reJ:u,l COﬂSidGFOhOH Of Hwe atmosphere and Proceedings Si’lOU«ld ensure H‘LOI,/ H’Le

child/goung person does nof J;eel intimidaled.
The commiltee should respecl’ the views of the child/goung person and give them

equ,o,l consideration lo those of adulls,



IJ: Hle child/goung Person is Hw complainant, the commiHee shoulcl as|< in
advance i¢ any support is needed lo help them presenl their complaint. Where the
child/goung Person's Parenk is Hw, complamank, Hw, commiﬂee should g'we Hua
parent the opportunily to say which parls of the meeling, i¢ any, the child/young

Person needs lfO aHend.

However, the Parenk should be advised thal agreement might not alwags be
Possible LJ; the Parent wishes the child/ young person lo altend a Part of the
meehng Hw,k Hwe commiktee considers is not in H‘Le child/goung Person’s best

’mkerests.

° Hw, welj;o,re Oji Hw, child/goung PGFSOn is POFOmOUﬂt.



