North Baddesleﬂ Junior School.

Communicalion PolicH

ResPecl'. Aspire. Resilient

We believe ik is imporkank to create o saj;e, resPeckJ;ul o,nd inclu,sive environmenkj;or Pupils,
sto,ﬂ; o,nd Parents in our school. We encou,ro,ge cleo,r, oPen communico,hon l'm|<s with
Po,renks as we believe ik ho,s a Posihve imPact on Pupils’ leo,rn'mg. Ik Provides Po,rents wiH’»
the inj;ormahon H’IZH need lo suPPort their child's educalion and helps to build o
Partnership belween home and school. Such communicalion can be enhrelg Posihve and
Pro,chcal for example lo seek inJ:ormo,hon, ask a queshon, and clear up @
misunderskandmg or to draw altention fo o malter. Somelimes there is a need lo resolve

an issue or misunderslanding.

We use the lerm ‘parents in this policy o reger lo:

« Anyone with parenlal responsibility for a pupil

« Anyone caring for a child (such as grandparenls or child-minders)
The term member of stagp as reperred lo in this policy includes:
« Anyone employed by the school

« Anyone Iraining in a progessional capacity al the school

« Governors (when acling in this capacily)

« Volunleers af the school (when acting in this capacily)

b AHHOI’IG emploged leough an exfcrnal agencg, WhO are achng ina PFOJ?CSSiOHOl

co,Po,cikEj on the school sife

This communicalion PolicH aims lo sel oul the methods of communicalion available
bo Parents for contachng the school and our exPectohons from parenl’s when

visihng our school or communicohng with staﬂ; al our school.

We acknowledge thal somelimes there can be sifualions thal can be emotional and

cha”enging fOI" Parents and Staff tO WOf‘l( leough. Nonekheless, we QXPGCt OH our



communitg lo show mulual resPect. We have clear exPeckahons and guiclelines on
behaviour for all members of our communifﬁ. This includes skaﬂ: (erougn the sfaJ:J: code
of conduch) and Pupi[s (leough our behaviour PolicH). We also exPecf parents o engage
conskruchvelg with schaol staﬂ; and fo work fogether with them in the best inferests of

our children.

We wi” onlg commu,nico,ke wiH’» Po,rents in resPect of Hleir own child o,t H’»e school. Requesks
lo raise a concern on benolj; of another Po,renf will be decllned, as will be requesfs for

inj;ormahon on another child. Should any correspondence be received from legal advisers

then this will be shared with the school's legal advisers.

IJ; Po,renks are considering making a J;ormal complainf, there is a link here to the
complainfs Policg Hflps:/ / Iprimargsife-Procl-sortecl.saamazonows.com/ norkh-boclclesleg-

junior-school/UploadedDocument/d2lck 2¢-bbae-4-6a6-9724-2b IllacObcld/new-

comlplo,ints-lpolicg- bo,sed-on-ddpe-templake-!:inal-ko-motcn-nbis.docx.Idep



https://primarysite-prod-sorted.s3.amazonaws.com/north-baddesley-junior-school/UploadedDocument/7d21c42f-4bae-46a6-9724-2b711ac04c1d/new-complaints-policy-based-on-dfe-template-final-to-match-nbis.docx.pdf
https://primarysite-prod-sorted.s3.amazonaws.com/north-baddesley-junior-school/UploadedDocument/7d21c42f-4bae-46a6-9724-2b711ac04c1d/new-complaints-policy-based-on-dfe-template-final-to-match-nbis.docx.pdf
https://primarysite-prod-sorted.s3.amazonaws.com/north-baddesley-junior-school/UploadedDocument/7d21c42f-4bae-46a6-9724-2b711ac04c1d/new-complaints-policy-based-on-dfe-template-final-to-match-nbis.docx.pdf
https://primarysite-prod-sorted.s3.amazonaws.com/north-baddesley-junior-school/UploadedDocument/7d21c42f-4bae-46a6-9724-2b711ac04c1d/new-complaints-policy-based-on-dfe-template-final-to-match-nbis.docx.pdf
https://primarysite-prod-sorted.s3.amazonaws.com/north-baddesley-junior-school/UploadedDocument/7d21c42f-4bae-46a6-9724-2b711ac04c1d/new-complaints-policy-based-on-dfe-template-final-to-match-nbis.docx.pdf

Communicalion with the school.

In the case of communicalions with the school, thal are nol ro,is'mg a J;ormo,l complojmk

the J;ouow'mg gu,ido,nce will OPPlH'
Meehngs.

FOCQ-tO-FOCQ COI’W@I"SOhOI’IS are genera“g Hw besk WGH Of commu,nico,hng WiH‘L H‘»e SCI‘LOO[

Cl«t clrop OﬁF or PlCl( uP J;or ClUiCI(, short messages.

When o member of sto,ﬂ; is nol able o sPeo,|< bo you immediakelﬂ J;o,ce-ko-I:o,ce due lo
school commitments, or a longer conversalion is deemed necessary or o,PProPrio,ke, then
a request for an aPPomtmenk can be made lo discuss the maller either in person or bg

telephone or emo,il (School Oj;fice), o,t a lo,ker do,ke.
The school will aim to arrange that meehng within 5 working do,gs.

Oukside OJ: teaching hou,rs, o,H skaﬂ; ho,ve addihono,l duhes which H‘»eg Perj;orm eiH’»er
before school, dur’mg break/lunch or aj;ker school so availabi[itg of staff oulside of

feach'mg i’lOU«I"S Si’lOU«ld nof be assumecl.

Should a meehng be requested the decision of which staﬂ; member will altend will rest
with the Headleacher.

Emailz Parenfs are welcome tO emall Hw SCi’lOOl H’II"OU«gh H’le SChOOl Oﬂiice

(school.onince@norkhbaddesletj-jun.hanks.sch.uk) abouk non-urgent issues in Hw J;irsk

insto,nce.

Emo,ils wi“ be mosk helpj;ul iJ; H‘Leg are concise, explammg concerns in a clear wo,g.
Lengthg and overlH delailed accounls can make it more diﬂ;icuu to understand whal is

bemg explamed and lo respond in a hmela or clear way.

The school will aim o respond within 3 work'mg do,gs. IJ; G response is unable lo be
Provided wiHm'm Hus hmeline, which can be to ensure o,J;u,H o,nd considered resPonse, H‘»en
a revised limeline will be Provided and communicaled. We ask that Po,renks awail a
response prom the school and that J;u,erer emails are nol sent Pending that response,

unless Hw new deo,dl'me hO,S POSS@d.

Phone calls. :[J: G query or concern is lime sensilive and urgent the Parent should call


mailto:school.office@northbaddesley-jun.hants.sch.uk

the school OJ:J;ice, who will liaise as necessary ol the earliest oPPorkunitB. In most
circumskances, teo,ch'mg o,ncl leadership sto,ﬂ; are unlikela to be o,vo,ilo,ble to receive co,Hs

due fo keach’mg and other commitmenls.

If the query or concern is nol lime sensilive and urgent then Parents should email or
call the school OJ;J;ice and the relevant member of sto,ﬂ; will aim lo conlact them within 5
working do,gs. If Hﬂs is nok Possible (due to keaching or oH‘mer commikmenks), someocnhe wiu

respond ko schedule a Phone ca“ o,t a convenient hme.
For genero,l enquiries, Please call or email the school oJ:J:ice.

Social Media.

The school will not resPond to concerns raised via social media. CurrenHH the school

does nol have any social media Plat orms.

Should the school be made aware of any Phgsical threals or abusive behaviour towards
sto,ﬂ; members on social media then the school will consider reporhng this to the Police

and seekmg the removal of this content from the site.



Communicalion during school hours/ working dogs

Skaﬂ; will aim o resPond to communicalion durmg core school hours 800 — 5:00 or
their workmg hours (LJ: H’»eg work Park-hme).

Parenls should not expecf skaj;f lo respond bo their communicalion oulside of core

school hours 8:00 — 500 or du,r'mg school holidags.

Skaﬂ; may choose to work around other responsibilihes and commitmenls and resPond

outside Of H’»ese hOUFS, buk H’L@H are not CXPCCkCCl kO C[O SO.

THPes of unacceptable behaviour and communicalion - This list is nol an
exhaustive list but seeks fo Provide illustralions of such behaviour which has no P[ace in

our SChOOl communitH.

There are some kHPes of behaviour / communicalion thal the school consider

unaccepfable. These are as J;ollows:
. Ang Phgsical aggression eg. slaPP'mg, hifhng, Punching and |<ic|<’mg;

o Phgsico,ug mhmidahng a member OJ; staﬂ;, or Pupils e.g., skanding verH close ko
her/him;

e The use of aggressive hand gesfures including I;’mger Poinhng towards a member of
sto,ﬂ; or Pupil;

o Spithng o,k a member OJ; skaﬂ; or Pupil;

o Shakmg or holcl’mg a Pist towards a member of sto,ff or Pupi[;

. Shouhng al members of staﬂ; or Pupils (either in person on school grounds, over the

telephone or over vldeo conferencing);

. Sweo,r'mg, or us'mg OJ;J;ens'we language mcluding derogakor}j lo,ngu,o,ge aboul o

Prokecked group or characleristic as deJ:inecl bH the Equalitﬂ Act 20|O;

. Threatening or OﬁF@nSWG comments about a member Of Skaﬁf or PU,Pil OJ: Hw SChOOl;

Hus can 'mclude verba“g, via kexks, emo,ils, social medio,, ekc.;

. Sending o,bu,sive messages to a member OJ; staﬂ:, mcluding via text, emall or social

media



d A large volume OJS emo,ils in FCSPQCIf Of H‘»e same maﬁer over a Sl’lOI"If Period Of hme.

. Conhnumg bo raise the same issue despite it ho,v'mg been alreadg addressed b}j the

SChOOL

L Poshng defamakorg, OﬁFCI’ISiVQ or derogatorﬂ commenks O,bOU«t H’IC SCi’lOOL iks Staﬁf, on

social media Plak orms

o Disruphng, or ereaten’mg lo disrupt, school oPerahons (including evenls on the school

grounds and sports leam malches)

+ Breaching or nof cangorming fo the schools security procedures

« Coverlly recording phone calls or meefings with member of stag

« Ay other behaviour tha is disrespeclgul, hrealening or oggensive
Actions Laken prom unacceplable behaviour and communicalion.

Actions that may be taken bH the school as a result of unaccepkable behaviour and
commu,nico,hon In H‘Le J;irsk 'msko,nce, (iJ; Hwe unaccepkable beho,viour ho,s occurred on

site) the school will ask the Parenk



lo desist and/or leave the site. If the behaviour is Of 0 serious nalure, then the Police will
be conlacled. Thereaffer the school (Headleacher/Member of School Leadership leam)
will go,Hwer mj;ormo,hon on auegohons of unacceptable behaviour. This may include
to,H('mg lo the Po,rhes concerned or others as wilnesses lo the beho,viour.IJ: unacceptable
behaviour is considered lo have occurred the J;ollow'mg aclions may be laken bg the

school, dependent on the severikg/grovita of the behaviour:

o The Parenk will be told verba”g that his / her behaviour is considered to be unacceptable
o,nd, iJ; 'Lk is nok modij;ied, H‘Le school wi“ kake J:u,rHler achon.

o The Parent will be told in wrihng that his / her behaviour is considered lo be

unacceptable o,ncl, tJ: it is nol modij;iecl, the school will take J;u,rkher action.

o Advismg the Po,renk that all I;uku,re meehngs with a member of skaﬂ; will be conducled

wiH’» a second Person Presenk o,nd wi“ be minuked;

o PuHing in Place a conlact Plan to deal with any communication belween the individual
and school. For example, except in emergencies, communicalion lo the school must be in
wrihng oan to o named individual and the school can set oul limescales for school

responses
<A warning lelter or an immediale ban from the school site;
o Contachng Hw Police where beho,viou,r is crim'mo,l in nakure.

e Seek advice from the local o,u,HlorifH‘s legal leam regarding J;u,rHler aclion.

The school will o,lwags seek fo respond to an incident in o Proporhonal way. The J;’mo,l
decision for how lo resPond bo the unacceptable behaviour and communicalion rests with

H‘te headteacher and, where I’IQCGSSOJ"H, H’le Govemmg BOdH

Daled: July 2026 :
Signed: Miss L. Woolten
Head Teacher

CoG: Mr J. Child



