North Boddesleu Junior School Pollcu Documenl

ComPla’mks PFOCCdU, re

Who can mal(e a comPloinl'? ResPect. Aspire. Resilienl’

This complaints procedure is nof limiled lo parents or carers of children thal are registered al the
school. Any person, including members of the public, may make a complaint fo North Baddesley
Junior School about any provision of facililies or services thal we provide. Unless complainks are
dealt with under separale slalulory procedures (such as appeals relating to exclusions or

admissions), we will use Hmis comPloinfs Procedure.

T|'1e diﬂ:erence between a concern ond a comPlo,inl'

A concern MGH be dej;'med as 'cm exPression Of Worry or daubf over an issue considered fO be

imPOf'[anfOf' W}liC/'l reassurances are SOUg/‘lf,.

A comPlo,'mf mou be dej;'med as ‘an exPression Of dissah’sy:acfion however made, abouf ach’ons

fa/(en ara [GC/( Of ach’on'.

It is in everuone's interesf Hmof concerns and comPlainfs are resolved at H’»e earliesf Possible
stac]e. Monu issues can be resolved 'mJ:ormoHEJ, without the need lo use the ]:ormal sfo,ges of the
comPloints Procedure. North Boddesleﬂ Junior School takes concerns seriouslﬂ and will make

CVCFH eﬂ;ort tO FCSOlVQ Hme maHer as CluiCl([H as POSSib[C.

IJ; you have diﬂ;icultu discussing a concern with @ Porhcular member of staff, we will resPect
our views. In these cases, the Head teacher will reger you o ancther stage member. Similarl L b
N Fery Ff g '

the member of stagr directly involved eels unable to deal with a concern, the Head teacher will
F S'aff N f
reer you to another stoﬁp member. The member of stoﬂ; may be more senior bul does nol have to

be. The obilitu to consider the concern objechvelu and imPo,rhollH is more imPortant

We understand however, tha! there are occasions when PeoPle would like to raise their concerns
]:ormo,llﬂ. In H‘»is case, NorH‘» Baddesleu Iunior School wiH aHemPt to resolve Hme issue interno”u,
H‘»rough H’»e stoges ouHined wiH‘»in H‘»is comPloints Procedure.

HOW tO raise a concern or mal(e a comPloint

A concern or comPlaint can be made in person, in wrihng or bl:] telePhone. Theﬂ may also be

mode bH a H‘lird POI"tH ochng an behalj; on a comPlaino,nt, as long as H’L@H I’LOVC OPPFOPriGte



consent tO dO SO.

Concerns should be raised with either the class teacher or Head teacher. IJ; the issue remains

unresolved, H’Ie next St@P is tO ma|<e a J;ormo,l complaint.



ComPlainonis should nob oPProocn individual governors to raise concerns or comPloinis. Theu have
no Power io aci on an individuo,i basis and ii mou o,lso Preveni Hiem Prom considering comPlo,inis

O,t Siage 2 Of H‘ie Procedure.

ComPloinis agoinsi school sio,ﬂ: (excePi the Head teacher) should be made in the Pirsi insionce, to
LucH Wooiien, (the Head teacher) via the school oPPice. Please mark them as Private and
Conj;ideniioi.

ComPloinis tha!t involve or are aboul the Head teacher should be addressed to Mr James Child
(the Chair of Governors), via the school oH;ice. Please mark them as Privale and Conj;ideniioi.

ComPiainis oboui Hie Chair OJ: Governors, onu individual 9overnor or Hie wnole 9overning bodu
should be addressed to Mrs Jolene James (the Clerk to the Governinc] Bodu) via the school OJ;J:ice.

Pleose mar|< Hiem as Privaie and ConJ:ideniial.

For ease Of use, G iemPloie comPlo,ini form is included al the end of this Procedure. IJ: you
require neiP in comPieiing H’ie J;orm, Piease coniaci Hie school OJ:J;ice. You can oiso as|< Hiird Poriu
orc]onisoiions ii|<e H’ie Ciiizens Advice io nelP uou.

In accordance with equoiiiu iaw, we will consider moking reasonable odjusimenis iP required, bo
enable comPloinonis to access and comPieie this comPiainis Procedure. For insiance, Providing
inj;ormoiion in allernalive Pormois, assisiing comPiainonis in raising a Pormoi comPloini or holding

meeiings in occessibie ioco,iions.

Anonu mous comPloints

We wiH noi normoilu invesiigoie ononumous comPloinis. However, H’LC Head ieocner or Cnair OJ:

Governors, ij; oPProPrioie, will determine whelher the comPioini warranls an invesiigoiion.

Time scoles

You musi raise H’ie comPloini wiHiin Hiree monH‘is OJ: H’ie incideni or, wnere a series OJ: associaied
incidenis have occurred, wiHiin H‘iree monHis OJ; Hie lasi OJ; Hiese incidenis. We wi” consider

comPloinis mode ouiside OJ: Hiis iime J:ro,me iJ: excePiionol circumsio,nces OPPlU‘

ComPloinl's received oul’side of term l’ime

We will consider comPiainis made oulside of term lime to have been received on the Pirsi school

doH ofier the noiidou Period.



Scope of l’his Comploinl’s Procedure

This Procedure covers all complainfs aboul any Provision of communitg Facilihes or services b}j
North Baddesleﬂ Junior School, other than complaints that are dealt with under other statutorg

Procedures, including those listed below.



Exccphons

Who tO COﬂtGCl’

Admissions fo schools

StQtUtOFH assessments Of

Special Educational

Needs
SChOO[ re-

orgo,niso,hon

PI"OPOSG[S

Concerns o,bout admissions, statutorg assessments OJZ SPCCiOl
Educahonal Needs, or SCI’LOO[ re-organisahon PrOPOSGlS should be raised

wiHm Hampshire Countﬂ Council

Malters likelﬂ bo require a
Child Protection

Inveshgahon

Complaints aboul child Protechon malters are handled under our child
Protechon and so,feguarding Policg and in accordance with relevant

statutorg guidance.

If HOU, I’LOV@ serious concerns, HOU, mGH WiSI’L tO COﬂtOCt H'Le lOCGl GuH’lOI"itH

designo,ted Officer (LADO) who has local responsibilifg for safeguarding

or Hw Mulh—AgencH Saj;eguarding Hub (MASH) Refer tO Hwe Hantsweb
(HCC on—line POFtOl) hHIps://www.hants.gov.uk/socio,lcareo,ndheauh/

childrenanddpamilies/ sageg uardingchildren

Exclusion OJ: children

I;rom SChOOP‘e

FurH‘»er inJ:ormahon abouf raising concerns o,bout exclusion can be

I;ound o,t: www.gov.uk/school—discipline—exclusions/exclusions.

*complainfs about the applicah’on of the behaviour policy can be made
fhrough the school's complainfs Procedure,

WhisHeblowing

We have an internal whisﬂeblowing Procedure FOF O,” our emplogees,

including tempororﬂ StGﬁF and contro,ctors.

The Secretarg of Stale for Educalion is the Prescribed person for
mallers relahng to education for whistleblowers in educalion who do nob

wanl fo raise mallers direct with their emploger. Referrals can be made

Oti www.educo,ho n.gov. uk/contactus.

Volunteer staﬁp who have concerns aboul our school should complain
H’Lrough the school's complaints Procedure. You may also be able to
complain direct to the LA or the Department for Educalion (see link

o,bove), depending an H'Le substance Of HOU,F complaink



https://www.hants.gov.uk/socialcareandhealth/
http://www.gov.uk/school-discipline-exclusions/exclusions
http://www.education.gov.uk/contactus

° Staﬁf 9rievo,nces

ComPloinis I;rom sio,ﬂ; will be deo,li wiHi under H’ie school's inierrio,l

9rievcmce Procedures.

° Staﬁf conduci

ComPloinis aboui sioﬂ; will be deo,li wiHi urider H*ie schooi's inierno,i

disciPlinaru Procedures, iJ; o,PProPrioie.

ComP[ainonis wiH noi be inJ;ormed OJ: onu disciPlinoru ociion io|<en
o,c]oinsi a siaﬂ: member as a result of a comPloini. However, the

comPloinani will be noiij;ied Hio,i Hie moHer is being addressed.

o ComPloinis aboul services
Provided bH other Providers
who may use school Premises

or ]:ociiiiies

Providers should have their own comPloinis Procedure to deal with

comPioinis aboul service. Please conlact them direc!.

. Noiional Curriculum - conieni

Pieose coniaci H’ie DePartmeni FOI" EdUCOhOY’i O/k

WWW.QClU,CCihOFi.CIOV.U,I(/COHtOCtU,S

IJ; other bodies are inveshgohng osPecis of the comPloini, for exomPie the Police, local ouihoriiu

(LA) sofeguording teams or Tribunols, this may imPoci on our obiliiu to adhere to the limescales

within this Procedure or resull in the Procedure being susPended unlil those Public bodies have

comPleied their invesiigohons.

IJ; a comPloinoni commences lec]ol ociion o,c]oinsi NorHi Baddesieu Iunior School in reloiion io

Hieir comPlaini, we wiH consider wheH‘ier io susPend Hie comPlainis Procedure in re[aiion io Hieir

comPloini uniil Hiose lec]ol Proceedings have concluded.

Resolving comPlaints

Ai eoch sioge in H’ie Procedure, NOFH’i Boddesieu Iunior Schooi wonis io resolve Hie comPloini. IJ;

o,PProPrioie, we will oclmowledge tha! the comPloini is uPheld in whole or in Po,ri. In o,ddiiiori, we

mO,H Offer ane or more Of H’ie fO”OWingI

e an exPlo,noiion



http://www.education.gov.uk/contactus

e an admission Hwo,t the situation could have been handled differenﬂg or belter
e an assurance thal we will frH to ensure the event complained of will nol recur

e an explanahon of the steps that have been or will be taken to help ensure that it will
not happen again and an indicalion of the limescales within which any changes will

be made
e an undertaking to review school Policies in light of the complaint

e an apolo%.
Wil'hdrawal of a Complaint

IJ; a complainant wanls to withdraw their complaint, we will ask them o confirm this in wrihng.

Stage |

Formal complaints must be made o the Head teacher (unless H’L@H are aboul the Head teacher),
via Hw school OJ:J:ice. This maﬂ be clone in Person, in wrihng (Prej;erablg on H’»e Complainf Form),
or bﬂ telephone.

The Head feacher will record Hw date Hw complo,‘mf is received and wi[l acknowledge receipf OJ:
the complaint in wrihng (either bH lelter or email) within 5 school daHs.

WiH‘»in H‘»is resPonse, H’»e Head feacher will see|< fo clarij:ﬂ Hw nature OJ: Hw complainf, as|< what
remains unresolved and whal cutcome the complainant would like to see. The Head teacher can

consider whether a face to face meehng is the most aPProPriate way of doing this.

Note: The Head teacher may delegafe the invesh’gah‘on fo ancther member oF the school's senior
[eaders/‘tip team but not the decision to be taken.



During the inveshgohon, the Head teacher (or inveshgator) will:

o LJ: necessarg, inferview ste 'mvolved in H’»e maHer ancl/or Hwose complo,ined OJ:,

a“owing them fo be accompanied ij; Hleg wish

° keep o wrillen record of any meehngs/ interviews in relalion lo their inveshgahon.

Af Hw conclusion OJ: Hweir inveshgo,hon, Hw Heo,d feacher wi” Provide a ]:ormo,l wriften response

wiHm'm |O school daHs OJ; Hw date OJ; receipf OJ: Hwe complaint.

IJ: H’»e Head teacher is unable to meet H‘»is deadline, H‘»eﬂ wiH Provide Hw complamo,nt wiHm an

update and revised FQSPOHSQ do,te.

The response will delail any aclions taken lo inveshgate the comp[aint and Provide a I;u”
explanahon of the decision made and the reason(s) for it. Where o,PProPrio,te, it will include delails

of actions North Baddesleg Junior School will take fo resolve the complaink

The Head feacher wi” aclvise H’»e complainant OJ; how to escalate H‘»eir complaint should Hmeﬂ

remain dissahsﬂed wiH1 Hw oufcome OJ: Stage |.

IJ; H’»e complainf is abouf H’»e Head teacher, ora member OJ: Hw 9overnin9 bodg (inc[uding Hwe
Chair or Vice-Chair), a suitablﬂ skilled governor will be aPPoinfed to complete aH Hw achons af
Stage |

Complaints o,bout H’LC HCO(J, feacher or member OJ: Hw 9overning bodg musf L’)C mo,de tC H‘»e Clerk,

via Hw school OJ:J:ice.

If the complaink is:
. joinHH aboul the Chair and Vice Chair or

° Hw enhre 9overning bodﬂ or
° Hw majoritg OJ: H’»e governing boclﬂ

Stage | will be considered bﬂ an independent inveshgator appo‘mted bﬂ the governing bodH. Al the
conclusion of their inveshgahon, the independent inveshgator will Provide a formal wrillen

FQSPOHS&



Sl’age 2

IJ; the complainant is dissahsﬂed with the oulcome al Stage | and wishes to take the malter
FUFH'IQI”, H’L@H can escalale the complaint bo Stage 2—a meehng with members of the governing
bodg)s complaints commiHee, which will be I;ormed of the I;irst H’Lree, imparhal, governors ovailable.

This is the J;'mal stage of the complaints Procedure.

A rec[uest to escalate to Stage 2 musf be made to H’»e C[erk, via Hme school OJ:J;ice, wiHl'm |5 school
daHs of receipk of the Skage | response.

The Clerk wl” record H’»e date H’»e comPlaint is received and acknowledge recelpt OJ: H’LG complaint
in wrihng (eiH‘»er bﬂ leHer or email) wiHm'm 5 school dags.



Rec[uesis received oulside of this fime frame will Onllj be considered iJ; excephonol circumslances
O’PP[U'
The Clerk wiH write io Hme comploinani io inJ:orm H‘iem OJ; Hme doie OJ; H’ie meehng. Theﬂ will aim

io convene o meehng winin 20 school doHs OJ: receipi OJ: H*ie Sio,ge 2 rec[uesi. IJ: Hlis is noi
Possib[e, Hme Cler|< wi” Provide an anhcipaied doie ond |<eeP Hme comPloino,ni 'mJ:ormed.

IJ: the comploinoni rejecis the offer of three Proposed doies, withoul 9ood reason, the Clerk will
decide when o hold the meeiing. Tt will then Proceed in the complainoni's absence on the basis of

wrillen submissions from both Parhes.

The complainls commillee will consist of al least three governors with no prior involvement or
knowledge of the complaint. Prior lo the meeling, they will decide amongst themselves who will act
as the Chair of the Complaints Commillee. I there are fewer than three governars prom North
Baddesley Junior School available, the Clerk will source any addilional, independent governors
through another local school or through their LA's Governor Services team, in order fo make up
the commiltee. Allernalively, an enlirely independent commillee may be convened lo hear the

comploini oi Siage 2.

The commiltee will decide whether to deal with the complaini bH invihng Porhes to a meehng or
H‘irough wriHen rePreseniohons, bui in moking Hmeir decision H’LQH wiH be sensihve io Hme

comploinani's needs.

IJ: Hme complainani is invited io O,Hend H’LC meehng, H’LCH maH bring someone olong io Provide
suPPori. This can be a relohve or I;riend. GeneroHH, we do nof encourage eiHmer Porig io bring
legal represeniahves to the commiltee meehng. However, there may be occasions when legol

rePreseniohon is aPProPriaie.

For insionce, if a school emplogee is called as a wilness in a complo,ini meehng, Hmeﬂ may wish to

L’)C SUPPOFtCC[ bH union and/or lego[ rePreseniohon.

Note: Complainfs about sfaff conduct will not generally be handled under this complainfs
procedure. Com’olainanfs will be advised that any sfaff conduct compiainfs will be considered
under sfaff disciplinary procedures, if appropriafe, but outcomes will not be shared with them.

Represenioiives from the media are nol Permiiied to altend.
Al least 7 school dOHS before the meehng, the Clerk will:

° confirm and nohj:ﬂ H‘ie comploinanf of Hie daie, time and venue of Hwe meehng, ensuring



Hwat iJ: the complainant is 'mvited, the dales are convenient to all Parhes o,nd Hw,t Hw venue

and Proceedings are accessible

o rec[uest coPies OJ: O’”H ]:uerer wriHen materio,l to be submi”ed fo Hw commiﬂee o,t leo,st

5 SChOO[ dOHS IDCJ:OFC Hme meehng.

Ang wriHen material wiu be circu[ated fo aH Parhes af [easf 5 school daﬂs bej:ore Hw do,te OJ:
H‘»e meehng. The commi”ee wiH not norma”g accept as evidence, recordings OJ; conversahons

Hwat were obfained coveng and wiHmout H’»e inj;ormecl consenf OJ: aH Parhes being recorded.



The commiltee will also not review any new complaints ol this stoge or consider evidence
unrelated to Hw iniha[ complaint fo be included. New comPlainfs musf be deau wiH1 J:rom Sfage |
of the Procedure.

The meehng will be held in Privo,te. Electronic recordings of meehngs or conversalions are nol
normallﬂ PermiHed unless a complainant)s own disabilitg or special needs require it. Prior
knowledge and consent of all Parhes O,Hending must be sought before meehngs or conversalions

take Plo,ce. Consent will be recorded in any minules faken.

The commi”ee wiu consicler Hw complo,int and all Hw evidence Presented. The commiﬁee can.
o uphold the complaint in whole or in Part

e dismiss the complaint in whole or in Po,rt.

IJ; Hw complaint is uphelcl in who[e orin Part, H’»e commiHee wi”:
o decicle on H’»e aPProPriate achon to be taken fo resolve Hw complaint

° where appropriate, recommend changes tO Hw SCI’LOO[‘S sHstems ar Procedures tO Prevent

similar issues in H’LG J;uture.

The Chair of the Commiltee will Provide the complainant and North Baddesleﬂ Junior School with

a J:ull exP[anahon OJ; Hmeir decision and Hw reason(s) J:or if, in wrihng, wiHm'm |O school daﬂs.

The lelter to the complainant will include delails of how to conlact the Department for Education

if H’LGH are dissahsped with the way their complaint has been handled bﬂ North Baddesleg Junior
School.

If the complaink is:
. joinHH aboul the Chair and Vice Chair or

° Hw enhre goveming boclH or
o the majoritg of the governing bodg

Sfage 2 Wi“ L’)C heard L’)H a commi”ee Of independent, co-opfed governors.

The resPonse wiH detail 0”5 achons taken to inveshgate H’»e complaint o,nd Provide a [:ull
explanahon OJ; Hw decision made and Hw reason(s) J;or it. Where aPProPriate, if wiH 'mclucle dekails

of actions North Boddesleg Junior School will take to resolve H‘Le complaink



The response will also advise Hw complainant of how lo escalate Hweir complaint should H‘LGH

remain dissahs];ied.

NCX[’ StCPS

IJ: the complainant believes the school did not handle their complainf in accordance with the

Published complaints Procedure or H‘IQH acled ulequllH or unreasonablﬂ in the exercise of their



duhes under educahon lOW, H’ICH can contact Hme Department FOI" Educahon Oft@l" H‘leH hOVQ
completed Stage 2

The DePartment J;or Educahon will not normallg reinveshgate H’»e subsfance OJ: complaints or
overturn o,nH decisions made bU NorH‘» Baddesleg Iunior Schoo[. Theﬂ will consicler whether Noer
Baddesleg I unhior School has adhered to educahon legislohon and O’”H statutorg Po[icies

connected wiHm Hw comPlaint.

The complainant can reger their compla'mt to the Departmenf for Educalion online al:

www.educahon.gov.uk/contactus, bH telephone an. 0370 OOO 2288 or blj wrihng tOI

Depo,rfment FOF EC[U,CGhOﬂ

Piccadi”g Gale
Store Street

Manchesfer

MI 2WD.


http://www.education.gov.uk/contactus

Complaint Form

Please complete and return tO Neil Hardg, Heo,d teacher WhO wi” acknowledge receipt and explo,in

what achon will be taken.

YOUF name:

Pupil's name (ij; relevanl’):

Your relahonship to H;e Pupil (ij; relevanf):

Address:

POS[’COdCI

DQH l’ime l’elephone number:

Even‘mg l’elephone number:

Please give delails Of your complo‘ml’, including whelher you have spol(en to onﬂbodg al the
school aboul it.




Wha! aclions do you ];eel might resolve the Problem al this sl’oge?

Are gou ouoching ong Paperworlt.? IJ; S0, Please give details.

Sig nalure:

DO[’CZ

Oﬂ:icial use

DO[’C acl(nowledgemenl' sent:

BH WhOZ

Complainl’ rej;erred tOZ

DO[’CZ




Roles and Responsibilihes

Complainant

The complainant will receive a more eﬂ;echve response to the complaint if H‘IQHZ

explain the complainf in I;u“ as earlH as Possible
co—oPero,te with the school in seeking a solulion lo the complaint

respond PrompHH bo requests for informo,hon or meehngs orin agreeing the delails of

the comp[o,'mt
ask for assistance as needed

treat all H‘»ose 'mvolved in Hw comPlaint wiH*» resPect

refra'm from Publicising the delails of their complaint on social media and

respect confidenhalitﬂ.

Inveshgator

The inveshgator‘s role is lo establish the Facts relevant o the comp[aint bﬂ:

Providing a comprehensive, open, tro,nspo,rent and Fair consideralion of the

complaint leough:

o sensilive and thorough inlerviewing o the complainan! to establish what has

happened and who has been involved
o inferviewing star and children/young people and other peaple relevant o the complaint
o consideralion of records and other relevant ingormalion

o analgsing 'mJ:ormahon

liaising win Hme complainanf ancl Hw complaints co-orcl'mator as aPProPriate to clarij;g

whal the complainant feels would Put H}ings right.

The inveshgator shouldz

conducf interviews WiH‘t an open mind and be Prepared fo Persist in H’»e queshoning

I(GGP notes Of interviews ar arro,nge FOF an independent note to,|<er tO record m‘mutes Of

the meehng

ensure that any papers Produced during the inveshgahon are kept securelH Pending

GnH OPPeal



o be mindj;ul of the timescales o respond

L4 Prepare a comprehensive report FOF H'Le Head teacher or complaints commi”ee H’Iat sets ouf

Hw J:o,cts, idenhj:ies soluhons and recommends courses OJ: achon fo resolve Problems.

The Head teacher or complainfs commillee will then determine whether fo uphold or dismiss



the comPla‘mt and communicale that decision o the comPloinanf, Providing the o,PProPrio,te

escolohon detoils.

ComPloinl's Co—ordinol’or (Hus could be H1e Heo,d keacher / designoted comPlaints governor or

oH1er staﬂ; member Providing administrahve suPPorD

The comPloints co-ordinotor should:
e ensure thal the comPloinont is Pullu uPdofed ol each sfoge of the Procedure
o lio,ise wiHm stoﬂ: members, Heod teocher, Choir OJ; Governors, Clerk o,nd LAs (iJ:

oPProPriote) to ensure the smooth running of the comPloints Procedure
o be aware OJ: issues regording:

e} shoring Hmird Portu inj;ormo,hon
o additional suPPort. This may be needed bu comPloinonts when mo,l(ing a comPlo'mt
including inferPretohon suPPorf or where H’»e comPloinont is a chi[cl or Houng

Person

L4 |<eeP records.

Cler|< tO HIC Governing Bodﬂ

The Clerk is the contact Po'mt for the comPlainant and the commiltee and should:

e ensure that all PeoPle involved in the comPlo,'mt Procedure are aware of their legol rights

and duhes, including any under legislohon relohng to school comPlaints, educalion low,

the Equolitu Act 20|O, the Freedom of Informahon Act 2000, the Dala Protection Act
(DPA) 2018 and the General Dala Profection Requlations (GDPR)

o selthe dote, time and venue of the meehng, ensuring tha! the dales are convenient fo
all Porhes (ij; HmeH are inviled lo altend) and that the venue and Proceedings are

o,ccessible

e collale any written malerial relevan! to the comPlo,int (Por exomPle; stage | Paperwork, school
ond comPloino,nt submissions) ond send it fo H’»e Porhes in o,dvo,nce ol; Hw meehng wiHm'm

an ogreed thSCOlC
L record Hme Proceed'mgs

e circulale the minules of the meehng



° nohJ:H oll Parhes of Hw commillee's decision.

Commiuee Chair

The commiHee's chair, who is nominated in advance OJ: H’»e complalnt meehng, should ensure Hwat:

o both Po,rhes are asked (via the Clerk) o Provide any addilional informahon relahng to
Hw complaint bg a sPeciJ:ied date in advance OJ: Hw meehng

o the meehng is conducted in an 'mformal manner, is not adversarial, and Hwat if oll Parhes

are invited to aHencl, evergone is treated wiH1 respect and courtesg



L comPloinants WhO MOH not be u,sed tO sPeoking O,t SU,CI’L a meehng are Puk O,t ease.

This is Porhculorlg imPortont iJ: Hw comPloinant is a child/ﬂoung Person
o Hw remlk oJ: H’»e commi”ee is exPloined fo H’»e comPlo,inont

e wrillen malerial is seen bﬂ everyone in oHendonce, Provided it does not breach confidenholitﬂ

or any individual's rights bo PrivocH under the DPA 2018 or GDPR

IJ; o new issue arises it would be useful bo 9ive everyone the opportunifﬂ to consider

and comment upon it; this may require a shorl odjournment of the meehng

e both the comploinont and the school are given the opportunifﬂ to make their case and seek
claritg, eiHmer H‘»rough wriHen submissions aheod oJ; H’»e meehng or verboHH in H’»e meehng

ifselp
o the issues are addressed
o key pindings of fact are made
o the commillee is open-minded and acts independenlly

® Nno member OJ; Hme commiHee hGS an externol interest in Hme outcome Of HIC Proceedings or

ony involvement in an earlier stoge of the Procedure
° Hme meehng is minufecl

° Hmeg lioise wiHm Hme Clerk (ond comploints co-ordinokor, LJ: H’»e school hos one).

Commiuee Member
Commiltee members should be aware thal:
o the meehng must be independent and imporhol, and should be seen o be so

No governor moH sif on Hme commiHee LJ: H‘»eﬂ ho,ve hod a Prior 'mvolvement in Hme complaint

orin Hw circumstances surrounding ik

° Hw aim OJ: Hw meehng should be to resolve Hme comploint ond ochieve reconciliahon between

Hme SChOOl ond H‘»e comploinonf

We recognise H‘»ot Hw comPloinont mighf not be sohsﬂed wiHm H’»e oufcome ij; Hme meehng
does noffind in H‘»eir J;ovour. It moﬂ onlﬂ be Possible to esfoblish Hw J;octs ond mo|<e

recomme ndoho ns.

* many complainants will J:eel nervous and inhibited in a formal sethng



Parents/carers OJ:ten ]:eel emolional when discussing an issue thal affects their
child.

QXh'O care needs tO be faken when Hw comPlainant isa child/goung PCFSOI’I o,nd

Present during O,H or Part OJ: Hw meehng

Carej;ul considerahon Of Hw atmosphere and Proceedings should ensure Hwt HIC

child/Houng person does notj;eel intimidaled.
The commiltee should respect the views of the child/ﬂoung person and 9ive them equal

consideration fo those of adulls.



IJ; the child/goung person is the complainant, the commiltee should ask in advance iJ; any
suPPort is needecl to help H‘»em Presenf H‘»eir complaint. Where Hwe chilcl/ Houng Person's
Parent is H’»e comPlainant, Hw commi”ee should 9ive Hw Parent Hw oPPorfunitH to SO'H which
Po,rks OJ; H‘»e meehng, iJ; anH, Hw child/goung Person neecls fo aHend.

However, the Parent should be advised that agreemenf mighf not alwaﬂs be Possible iJ; the
Parent wishes the child/ young person to altend a Po,rt of the meehng that the commiltee

considers is nol in the child/goung Person's besl interests.

L4 Hua Welj:o,re Of H’»e Child/HOUﬂg Person is Paro,mount.



